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Survey Summary 

 
 

 
 
As a part of the Del Mar College program review process, the Office of Institutional Research and Effectiveness annually conducts a 
student survey during the fall semester.  Surveys are administered during October to a sample of students currently enrolled in the 
disciplines undergoing a program review.  The faculty commit a portion of their class time to administer the survey, and chairpersons have 
annually helped to redesign the survey instrument and select an appropriate sample for each discipline.  The stratified sample size varies 
according to the size of the enrollment in the program area, and the sample is checked to ensure appropriate representation of freshman- 
and sophomore-level courses, day and evening classes, and full-time and part-time instructors.  For programs with smaller enrollments 
(usually fewer than 100), all students are surveyed. 
 
Students in the following programs under review for 2006-07 were surveyed:  
  

• Biology • Psychology 
• Communications • Speech 
• Drama • Air Conditioning Applied Technology 
• ESOL • Building Maintenance Applied Technology 
• Geology • Management Development 
• Kinesiology  

 
A total of 1,192 students in 54 different classes were invited to participate in the in-class (paper) and on-line surveys.  Of those, 773 (65%) 
were returned and analyzed.  The results of the student surveys were distributed to the respective program review committees as a part of 
the program review data resources prepared by the Office of Institutional Research and Effectiveness.   
 
Many of the questions on this student survey solicit responses of a broad nature that relate to all disciplines.  A vast store of survey data has 
been accumulated in this process, and much of the data can well be used for additional purposes.  The table and graph included in this 
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report summarize the results from the disciplines surveyed in fall 2006.  Analysis of the overall total responses to each of the items of the 
survey shows the following results: 
  
 
Overall Quality of Education 
 

• Overall, 89 percent of the students rate the quality of the education that they receive from Del Mar College as good or excellent. 
 
• If students were to start their education process over, 78 percent would choose Del Mar College again, and 92 percent would 

recommend the College to a friend. 
 
 

Quality of Programs 
 

• Concerning the subject of the class in which students were surveyed, 92 percent rated the quality of education as good or excellent, 
and 89 percent would recommend the class to a friend. 

 
• Some students expressed doubt about the appropriateness of their course enrollment and the advising they received.  Only 73 

percent agreed that they were given accurate information about the subject of the class being surveyed prior to enrollment.  
Seventy-nine percent agreed that the courses they were advised to take were appropriate.   

 
• When asked about the teachers in the subject of the class in which they were being surveyed, 88 percent agreed that their teachers 

were attentive and concerned, and 83 percent of the students surveyed believed that what they were learning would help them to 
succeed. 

 
 
Availability of Classes 
 

• Most of the students (86%) agreed that the classes for the subject they were surveyed in are scheduled at convenient times. Seventy-
seven percent agreed that the required courses for that subject are offered when needed and 72 percent of the students agreed that 
required courses for other academic areas are offered when needed. 

 
• Sixty-two percent of the students expressed an interest in taking the classes in the subject being surveyed during the afternoon. 
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• Only 16 percent of respondents were interested in taking classes earlier than 8:00 a.m.; 21 percent were interested in taking courses 
after 8:30 p.m. 

 
• About one-fourth (24%) of the students would like to take classes in the subjects being surveyed during the weekend or by distance 

learning (30%). 
 
 
Quality of Services.  Students rated the level of importance of and satisfaction with the quality of services in 22 different areas using a 
one-to-four scale, with one being lowest and four being highest.   A graph on page 6 shows the mean difference between the respondents’ 
ratings of importance and satisfaction with services. 
 

• Students placed the highest level of importance (3.66) on Web registration.  The second and third highest importance ratings were 
teaching methods (3.54) and availability of courses when needed in the subject (3.43). 

 
• Areas where the satisfaction mean was within 0.10 of the importance mean were Library resources, English Writing Center 

resources, Reading lab resources, Math lab resources, Computer labs and resources, availability and helpfulness of tutors, job 
placement services, credit class schedule info, and condition of buildings. 

 
• The only areas where mean satisfaction was more than 0.25 lower  than mean importance were availability of courses needed in 

subject area (-0.30) and availability of program advisor (-0.27).  Note, however, that the difference is less than one-third of a point, 
and of the 11 programs surveyed none had the mean satisfaction below 3.00.  

 
• The level of satisfaction with telephone registration slightly exceeded the level of importance with students completing the survey. 

 
• Note that all means were relatively high, the lowest being 3.01 for importance and 3.10 for satisfaction.   
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Factors Considered when Choosing Del Mar College  
 

• Students listed the following as major reasons for attending Del Mar College: affordable tuition and fees (68%), convenient location 
(57%), and type of courses offered (46%).   

 
• Relatively large proportions of students stated that the following reasons were not a factor in choosing Del Mar College: the fact 

that friends attend Del Mar College (70%), the ability to live with parents or relatives (58%), the availability of financial aid (48%), 
and small classes (41%). 

 
 
Student Employment Status and Educational Intent 
 

• A majority of the students surveyed (74%) were employed with 35 percent employed full time and 39 percent employed part time. 
About one-fourth of students (26%) were unemployed. 

 
• Half (51%) of the students had the short-range goal of receiving a two-year degree, and 79 percent had a long-range goal of 

receiving a four-year degree. 
 

• Seventy-seven percent of the students surveyed planned on graduating from Del Mar College, 66 percent with an associate degree 
and 11 percent with a certificate. 

 
• Seventy-three percent of the students planned to transfer, with 32 percent listing Texas A&M University-Corpus Christi as their 

transfer destination, while 41 percent either did not respond or were undecided as to their transfer destination at the time the survey 
was given. 

 
 
Limitations of Survey 
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As with any survey, a portion of the sample is expected to return incomplete or inaccurate responses.  Students possess varying levels of 
diligence for the task or may misunderstand a question.  Faculty who read the accompanying instructions to their class prior to the survey 
minimize incomplete responses by emphasizing the importance of the survey.  In addition, with an adequate sample size and technique, and 
proper item construction to reduce misinterpretation, the effects of these phenomena are generally negligible. 



Availability of courses when needed in this subject
Availability of program advisor
Regular registration process
Admissions procedures
Web registration
Adequacy of space and facilities for classes and labs in this subject
Availability of current equipment and technology in this subject
Variety of courses offered in this subject
Appropriate and helpful teaching methods in this subject
Information in the semester "Credit Class Schedule" about this subject
General information in the semester "Credit Class Schedule"
Access to PCs and computer labs in this subject
Math lab facilities, resources and hours
Software available for student use in this subject
Hours computer labs are available in this subject
Job placement services
Library facilities, resources and hours
Reading lab facilities, resources and hours
Availability and helpfulness of tutors in this subject
English Writing Center facilities, resources and hours
Condition and appearance of the building this class is in

Telephone registration

A negative number = Students' importance levels are higher than satisfaction levels.
A positive number = Students' satisfaction levels are higher than importance levels.
0.00 = Students' levels of satisfaction and importance are the same.

All Programs Combined
Difference Between Mean Level of Importance and Mean Level of Satisfaction

Fall 2006 Program Review Survey
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Level of Importance/Satisfaction is based on a rating scale where: 4=Very Important/Very Satisfied, 3=Important/Satisfied, 2=Unimportant/Dissatisfied, 1=Very Unimportant/Very Dissatisfied 

All Programs Combined

Fall 2006 Program Review Survey
Student Perceptions of Resources and Services

Average Ratings   
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Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Excellent 37% 24% 43% 50% 43% 43% 37% 37% 42% 61% 45% 41%
Good 50% 74% 38% 43% 44% 48% 49% 53% 46% 39% 47% 48%
Average 10% 3% 15% 8% 11% 7% 13% 10% 12%  9% 10%
Below Average 2% 4% 2% 1% 2% 1%

Yes 75% 71% 75% 87% 79% 74% 76% 76% 83% 100% 82% 78%
No 10% 18% 14% 3% 14% 6% 11% 15% 5%  10% 10%
Uncertain 14% 12% 11% 10% 8% 20% 13% 9% 12% 9% 12%

Yes 91% 97% 88% 97% 93% 95% 88% 88% 90% 100% 94% 92%
No 2% 3% 4%  2% 1% 3% 5%   3% 2%
Uncertain 7% 8% 3% 5% 4% 9% 8% 10% 3% 6%

Yes 83% 88% 94% 95% 95% 93% 78% 90% 90% 100% 93% 89%
No 7% 3%  3% 2%  7% 2%   1% 3%
Uncertain 10% 9% 6% 3% 2% 7% 15% 8% 10% 6% 8%

Excellent 63% 59% 90% 50% 81% 68% 48% 72% 77% 79% 73% 68%
Good 24% 41% 10% 50% 19% 25% 30% 22% 15% 14% 18% 24%
Average 11%     7% 19% 5% 9% 7% 7% 8%
Below Average 2%      3%     1%
Very Inadequate  1% 2% 1% 0%

Excellent 52% 58% 68% 38% 55% 51% 43% 52% 74% 71% 69% 55%
Good 22% 36% 27% 59% 37% 34% 32% 32% 11% 21% 21% 30%
Average 22% 6% 5% 3% 8% 11% 21% 13% 16% 7% 10% 13%
Below Average 3%     3% 4% 2%    2%
Very Inadequate 1%       2%    0%

Agree 79% 69% 90% 88% 90% 91% 88% 87% 74% 96% 86% 86%
Disagree 15% 25% 6% 9% 7% 4% 7% 7% 13% 4% 9% 9%
No opinion 6% 6% 4% 3% 3% 4% 5% 6% 13% 6% 5%

Survey Results from Instructional Program Review 2006-2007

Number of Students responding to survey

What is your overall impression of 
the quality of education at this 
college?

If you could start over, would you 
choose to attend Del Mar College?

Would you recommend Del Mar 
College to a friend?

Would you recommend this class to 
a friend?

Classes in this subject are scheduled 
at times convenient for me.

How would you rate the quality of 
instruction in this subject?

How would you rate the amount of 
your knowledge/learning gained in 
this subject?



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Survey Results from Instructional Program Review 2006-2007

Number of Students responding to survey

Agree 73% 69% 81% 85% 82% 77% 78% 79% 72% 71% 73% 77%
Disagree 19% 28% 4% 12% 15% 5% 15% 11% 13% 21% 17% 14%
No opinion 8% 3% 15% 3% 4% 18% 7% 11% 15% 7% 10% 10%

Agree 73% 73% 84% 67% 75% 71% 67% 73% 63% 71% 78% 72%
Disagree 21% 21% 9% 12% 21% 15% 22% 21% 18% 11% 10% 17%
No opinion 7% 6% 7% 21% 4% 15% 11% 6% 18% 18% 12% 10%

Agree 79% 73% 82% 88% 81% 72% 65% 62% 77% 89% 61% 73%
Disagree 9% 12% 9% 6% 10% 10% 19% 22% 13% 7% 30% 14%
No opinion 12% 15% 9% 6% 10% 19% 16% 16% 10% 4% 9% 12%

Agree 79% 79% 85% 87% 83% 73% 74% 82% 74% 89% 80% 79%
Disagree 9% 9% 9% 7% 7% 6% 11% 8% 16% 4% 6% 8%
No opinion 12% 12% 6% 7% 11% 21% 16% 10% 11% 7% 15% 13%

Agree 84% 94% 95% 94% 85% 90% 81% 91% 92% 93% 84% 88%
Disagree 5% 3% 3%  7% 3% 7% 3%   9% 5%
No opinion 11% 3% 2% 6% 8% 7% 12% 6% 8% 7% 7% 8%

Agree 76% 85% 81% 97% 82% 80% 80% 86% 89% 93% 91% 83%

Disagree 6%  5%  11% 8% 7% 4% 3%  2% 5%

No opinion 18% 15% 15% 3% 7% 12% 12% 10% 8% 7% 8% 12%

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, 
SPCH=Speech, A/C=Air Conditioning Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.

Courses in this subject that I was 
advised to take this semester were 
appropriate.

In general, Del Mar teachers in this 
subject are attentive and concerned 
about their students.

In general, what I have learned in my 
courses at Del Mar in this subject is 
what I need to learn in order to 
succeed.

Required courses in this subject are 
offered at times when I need them.

I was given accurate information 
about this subject prior to enrolling.

Required courses in other academic 
areas are offered at times when I 
need them.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Yes 11%  7% 23% 9% 25% 16% 15% 37% 32% 11% 16%
No 81% 96% 86% 65% 84% 65% 76% 76% 41% 54% 76% 75%
Not sure 8% 5% 7% 12% 7% 10% 8% 9% 22% 14% 13% 10%

Yes 68% 73% 84% 43% 55% 63% 66% 61% 32% 43% 53% 62%
No 23% 27% 10% 46% 40% 24% 26% 35% 44% 46% 33% 29%
Not sure 9%  6% 11% 6% 13% 8% 4% 24% 11% 14% 9%

Yes 69% 39% 40% 12% 72% 30% 59% 47% 57% 63% 66% 54%
No 23% 50% 45% 80% 23% 54% 31% 44% 22% 22% 24% 35%
Not sure 9% 11% 15% 8% 6% 16% 11% 9% 22% 15% 10% 11%

Yes 45% 18% 26% 27% 66% 28% 46% 44% 59% 59% 56% 44%
No 45% 73% 56% 62% 26% 57% 42% 52% 14% 26% 33% 44%
Not sure 9% 9% 18% 12% 8% 15% 12% 4% 27% 15% 11% 12%
Yes 20% 10% 22% 28% 29% 16% 19% 28% 22% 15% 18% 21%
No 66% 85% 60% 60% 64% 70% 66% 64% 56% 62% 67% 66%
Not sure 15% 5% 18% 12% 7% 14% 15% 9% 22% 23% 16% 14%
Yes 23% 10% 26% 19% 32% 15% 30% 22% 14% 19% 33% 24%
No 65% 71% 61% 78% 63% 63% 58% 64% 52% 56% 57% 62%
Not sure 12% 19% 14% 4% 6% 22% 12% 14% 33% 26% 10% 14%
Yes 51% 26% 22% 15% 41% 16% 28% 24% 17% 15% 32% 30%
No 38% 53% 61% 56% 43% 54% 52% 53% 52% 52% 38% 48%
Not sure 11% 21% 17% 30% 16% 30% 21% 22% 30% 33% 30% 22%

Excellent 21% 25% 21% 31% 19% 20% 13% 24% 8% 30% 22% 20%
Good 31% 28% 39% 44% 37% 37% 42% 29% 39% 26% 38% 36%
Fair 10% 9% 24% 18% 14% 17% 17% 16% 21% 15% 7% 15%
Poor 2% 6% 1% 5% 5% 1% 2% 4% 3% 4% 1% 3%
Needed but was 
not advised  3% 3% 3% 3% 2% 2%   4% 3% 2%

Did not require 
placement 36% 28% 11%  24% 22% 25% 29% 31% 22% 29% 25%

By distance learning

Between 5:30 p.m. and 
6:50 p.m.

Between 7:00 p.m. and 
8:20 p.m.

At 8:30 p.m. or later

Weekends

Survey Results from Instructional Program Review 2006-2007

How would you rate the 
quality of advising for 
placement in English and 
reading?

Number of Students responding to survey

Would you take this class at this time?

Earlier than 8:00 a.m.

Between 1:00 p.m. and 
5:00 p.m.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Survey Results from Instructional Program Review 2006-2007

Number of Students responding to survey

Excellent 18% 6% 16% 18% 11% 11% 10% 20% 15% 22% 20% 15%
Good 27% 22% 33% 18% 37% 27% 32% 20% 26% 41% 38% 29%
Fair 19% 19% 21% 15% 19% 26% 18% 20% 26% 7% 10% 19%
Poor 7% 16% 11% 9% 7% 6% 7% 16% 5% 7% 4% 9%

Needed but was 
not advised 4% 3% 9%  5% 4% 8% 1%   10% 5%

Did not require 
placement 25% 34% 10% 39% 21% 27% 25% 24% 28% 22% 17% 24%

Excellent 31% 33% 24% 29% 30% 29% 22% 39% 44% 52% 41% 32%
Good 36% 49% 45% 39% 45% 42% 47% 31% 39% 41% 33% 40%
Fair 14% 6% 16% 23% 13% 20% 20% 19% 10% 4% 10% 15%
Poor 6% 3% 7%  9% 2% 8% 10% 8%  10% 7%

Needed but was 
not advised 8% 9% 9% 10% 4% 7% 4% 1%  4% 6% 5%
Did not require 
placement 5%           1%

Yes 60% 68% 42% 39% 76% 41% 46% 46% 42% 48% 71% 53%

No 32% 27% 38% 50% 14% 40% 42% 31% 45% 44% 20% 34%

Uncertain 8% 6% 21% 11% 10% 19% 11% 22% 13% 8% 9% 13% 

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, 
SPCH=Speech, A/C=Air Conditioning Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.

How would you rate the 
quality of advising for 
courses required in  your 
major?

How would you rate the 
quality of advising for 
placement in math?

Have you and your 
academic advisor 
worked out an 
Education/Degree Plan 
for your major?



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Major reason 71% 67% 71% 48% 77% 66% 69% 71% 41% 52% 80% 68%
Minor reason 15% 23% 23% 29% 19% 20% 16% 19% 18% 9% 9% 18%
Not a reason 14% 10% 6% 23% 4% 15% 15% 11% 41% 39% 12% 14%

Major reason 61% 42% 49% 56% 62% 57% 55% 54% 60% 46% 63% 57%
Minor reason 19% 48% 24% 34% 25% 22% 29% 29% 18% 25% 16% 25%
Not a reason 20% 10% 27% 9% 13% 20% 16% 17% 23% 29% 21% 19%

Major reason 34% 29% 35% 34% 38% 34% 36% 39% 44% 36% 50% 37%
Minor reason 13% 10% 20% 22% 14% 16% 15% 21% 15% 5% 12% 15%
Not a reason 53% 61% 46% 44% 49% 50% 49% 41% 41% 59% 38% 48%

Major reason 43% 43% 31% 71% 40% 33% 46% 34% 68% 89% 62% 46%
Minor reason 35% 37% 32% 18% 32% 43% 32% 34% 20% 12% 27% 32%
Not a reason 22% 20% 37% 12% 29% 24% 22% 33% 13%  12% 23%

Major reason 39% 43% 25% 61% 29% 36% 33% 37% 41% 60% 45% 38%
Minor reason 32% 40% 48% 13% 45% 42% 38% 34% 15% 24% 27% 35%
Not a reason 30% 17% 28% 26% 26% 22% 30% 29% 44% 16% 28% 28%

Major reason 45% 53% 36% 25% 55% 35% 44% 42% 26% 25% 28% 40%
Minor reason 29% 27% 33% 39% 32% 32% 28% 33% 18% 29% 34% 30%
Not a reason 26% 20% 31% 36% 13% 33% 29% 25% 56% 46% 37% 30%

Major reason 4% 10% 17% 14% 12% 19% 4% 7% 13% 26% 21% 12%
Minor reason 13% 17% 29% 24% 14% 24% 14% 29% 16% 17% 12% 19%
Not a reason 83% 73% 54% 62% 74% 57% 82% 64% 71% 57% 67% 70%

Major reason 18% 29% 38% 36% 20% 32% 24% 30% 18% 17% 27% 26%
Minor reason 13% 19% 29% 13% 15% 17% 14% 16% 13% 17% 10% 16%
Not a reason 69% 52% 32% 52% 66% 51% 62% 55% 70% 65% 63% 58%

Major reason 33% 23% 27% 25% 36% 38% 31% 33% 15% 21% 31% 31%
Minor reason 28% 20% 33% 21% 28% 26% 34% 31% 15% 38% 24% 28%
Not a reason 39% 57% 39% 54% 36% 37% 35% 36% 69% 42% 45% 41%

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.

Friends attend Del 
Mar College

Type of courses 
offered

Academic reputation

Credits transfer well

Survey Results from Instructional Program Review 2006-2007

Number of Students responding to survey

Convenient Location

Financial aid 
available

Affordable tuition and 
fees

Can live with 
parents/relatives

Small classes



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Survey Results from Instructional Program Review 2006-2007

Number of Students responding to survey

Employed more than 35 hours 32% 18% 15% 13% 55% 13% 47% 24% 60% 50% 57% 35%

Employed 26-35 hours 16% 29% 25% 5% 11% 17% 19% 15% 10% 4% 19% 16%
Employed 16-25 hours 19% 18% 18% 5% 12% 24% 9% 18% 13% 18% 4% 15%
Employed 15 or fewer hours 8%  17% 23% 4% 7% 8% 8% 8% 4% 6% 8%

Unemployed, seeking employment 9% 15% 10% 21% 6% 13% 8% 13% 5% 18% 7% 10%
Military       1%     0%
Not seeking employment 16% 21% 15% 33% 12% 26% 9% 23% 5% 7% 7% 16%

Transfer to 4-yr college 60% 76% 56% 30% 77% 52% 40% 49%   23% 47%
Gain skills for a new occupation 28% 3% 14% 22% 10% 16% 25% 36% 61% 61% 41% 27%

Gain skills to retrain, remain current or 
advance

3% 3% 7% 19% 4% 7% 8% 4% 17% 14% 21% 8%

Satisfy a personal interest 1% 3% 4% 19% 3% 7% 3% 4% 2% 4% 3% 4%

Explore a new career direction 8% 15% 19% 11% 6% 19% 24% 8% 20% 21% 13% 15%

Take one class 2%  1%  3% 4%   2%  2% 1%
Take a few classes 8% 9% 7% 45% 1% 9% 9% 7% 2%  10% 9%
Earn a certificate 7%  4% 16% 6% 4% 5% 8% 42% 57% 29% 12%
Earn a 2-yr degree 55% 56% 44% 24% 47% 54% 63% 58% 46% 39% 44% 51%
Earn a 4-yr degree 28% 35% 44% 16% 43% 29% 23% 27% 7% 4% 15% 27%

Take a few classes 1%   5%  1%   2% 4%  1%
Earn a certificate 3% 3% 1% 20%   2% 1% 27% 25% 3% 5%
Earn a 2-yr degree 11% 6% 4% 20% 4% 10% 13% 14% 37% 54% 31% 15%
Earn a 4-yr degree 85% 91% 94% 55% 96% 89% 85% 85% 34% 18% 66% 79%

Yes, certificate 6%  8% 41% 5% 5% 6% 1% 37% 43% 17% 11%
Yes, associate 67% 82% 44% 28% 58% 78% 76% 73% 63% 54% 68% 66%
No, plan to transfer before 62 hrs 16% 18% 36% 5% 18% 8% 14% 22%  4% 9% 15%
No, I already have a degree 6%   5% 15% 4% 2% 1%   1% 4%

No 6%  11% 21% 5% 5% 3% 2%   4% 5%

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.

What is your 
employment status?

What is the most 
important reason that 
you are attending Del 
Mar College at this 
time?

Do you plan to 
graduate from Del 
Mar College?

What is your short-
term educational 
goal?

What is your long-
term educational 
goal?



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

Survey Results from Instructional Program Review 2006-2007

Number of Students responding to survey

Yes 77% 97% 85% 58% 96% 87% 74% 73% 20% 7% 64% 73%

No 23% 3% 16% 42% 4% 13% 26% 27% 80% 93% 36% 27%

No response 25% 6% 14% 43% 6% 19% 29% 33% 78% 96% 38% 29%

Texas A&M University-Corpus Christi 36% 38% 24% 15% 57% 37% 33% 26% 12%  38% 32%

Texas A&M University-Kingsville 5% 3% 7% 5% 4% 2% 2% 7% 2%  1% 4%

Texas A&M University-College Station 2%  1%  1% 1% 2%     1%

University of Incarnate Word 1%  1%  7% 1% 1%    1% 1%

The University of Texas at Austin 3% 15% 6% 3% 5% 6% 2% 2%   4% 4%

The University of Texas at San Antonio 5% 9% 8%  4% 5% 8% 4%   1% 5%

University of Houston 1% 3% 3% 3% 5% 5%  2%    2%
Texas State University-San Marcos 2% 3% 4%    4% 2% 2% 4% 3% 2%
Another Community College 2%   3%   2% 1%   1% 1%
Undecided 11% 12% 18% 25% 7% 14% 13% 15% 5%  7% 12%
Other 9% 12% 14% 5% 4% 9% 6% 7%   4% 7%

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.

Do you plan to 
transfer to another 
college or university?

College plan to 
transfer to:



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773

    Level of Importance
Very Important 63% 50% 41% 70% 59% 37% 58% 51% 70% 70% 69% 57%
Important 36% 50% 49% 30% 37% 56% 39% 48% 24% 30% 27% 40%
Unimportant 1%  8%  3% 6% 2% 1% 3%   3%
Very Unimportant     2% 1% 1%     0%
Does not apply 1%  2%      3%  4% 1%
    Average Rating 3.63 3.50 3.34 3.70 3.52 3.29 3.55 3.49 3.69 3.70 3.72 3.54

    Level of Satisfaction
Very Satisfied 47% 40% 57% 50% 58% 39% 37% 51% 49% 55% 49% 46%
Satisfied 47% 60% 39% 50% 40% 58% 49% 44% 46% 41% 46% 48%
Dissatisfied 3%      9% 5% 3%  2% 3%
Very Dissatisfied 1%     2% 3%     1%
Does not apply 2%  4%  2% 1% 2%  3% 5% 3% 2%
    Average Rating 3.43 3.40 3.59 3.50 3.59 3.35 3.23 3.46 3.47 3.57 3.49 3.42

    Level of Importance
Very Important 34% 13% 20% 58% 12% 24% 24% 27% 24% 56% 28% 27%
Important 39% 47% 40% 42% 42% 36% 36% 37% 29% 26% 36% 37%
Unimportant 15% 23% 22%  20% 17% 20% 23% 18% 4% 15% 17%
Very Unimportant 3%    2% 1% 1% 1%    1%
Does not apply 9% 17% 18%  25% 22% 19% 13% 29% 15% 22% 17%
    Average Rating 3.13 2.88 2.98 3.58 2.84 3.06 3.04 3.02 3.08 3.61 3.17 3.09

    Level of Satisfaction
Very Satisfied 22% 19% 26% 38% 17% 16% 15% 29% 21% 48% 16% 21%
Satisfied 44% 43% 41% 63% 32% 38% 26% 41% 32% 29% 44% 37%
Dissatisfied 8% 5% 2%  2% 9% 9% 5% 6%  8% 6%
Very Dissatisfied      1% 3%  3% 5%  1%
Does not apply 26% 33% 32%  50% 36% 46% 25% 38% 19% 32% 34%
    Average Rating 3.19 3.21 3.35 3.38 3.30 3.08 2.99 3.32 3.14 3.47 3.12 3.19

Appropriate and helpful teaching 
methods in this subject

Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

Availability and helpfulness of 
tutors in this subject

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 55% 37% 47% 56% 39% 33% 49% 38% 36% 52% 64% 47%
Important 36% 52% 37% 44% 53% 39% 38% 49% 42% 41% 22% 40%
Unimportant 4% 7% 4%  3% 16% 5% 8% 3% 4% 6% 6%
Very Unimportant      2% 1%     0%
Does not apply 5% 4% 12%  5% 10% 7% 6% 18% 4% 8% 7%
    Average Rating 3.53 3.31 3.49 3.56 3.38 3.14 3.46 3.31 3.41 3.50 3.63 3.43

    Level of Satisfaction
Very Satisfied 43% 48% 49% 59% 38% 37% 49% 46% 38% 43% 46% 45%
Satisfied 46% 36% 39% 27% 53% 44% 38% 44% 38% 48% 37% 42%
Dissatisfied 5% 4% 4% 9% 2% 2% 2% 2% 3%  2% 3%
Very Dissatisfied      4%      0%
Does not apply 7% 12% 8% 5% 7% 14% 11% 8% 21% 10% 16% 11%
    Average Rating 3.41 3.50 3.49 3.52 3.39 3.32 3.53 3.48 3.44 3.47 3.53 3.46

    Level of Importance
Very Important 34% 27% 40% 55% 37% 31% 39% 34% 27% 39% 36% 36%
Important 34% 40% 26% 45% 40% 39% 31% 42% 24% 19% 33% 34%
Unimportant 11% 20% 13%  5% 12% 8% 12% 15% 4% 11% 10%
Very Unimportant     2% 1% 1%  3%   1%
Does not apply 21% 13% 21%  17% 18% 21% 12% 30% 39% 20% 19%
    Average Rating 3.29 3.08 3.35 3.55 3.34 3.20 3.38 3.25 3.09 3.56 3.30 3.31

    Level of Satisfaction
Very Satisfied 28% 25% 36% 39% 24% 27% 33% 43% 23% 24% 32% 31%
Satisfied 38% 36% 38% 46% 44% 37% 28% 33% 40% 24% 32% 35%
Dissatisfied 3% 4% 4% 11% 3% 4% 2% 2%    3%
Very Dissatisfied  4%    3%   6%  2% 1%
Does not apply 32% 32% 22% 4% 29% 30% 37% 22% 31% 52% 34% 30%
    Average Rating 3.37 3.21 3.42 3.30 3.29 3.26 3.50 3.53 3.17 3.50 3.44 3.38

Library facilities, resources and 
hours

English Writing Center facilities, 
resources and hours

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 38% 23% 34% 32% 32% 31% 33% 34% 39% 37% 33% 34%
Important 30% 29% 32% 21% 32% 28% 30% 37% 22% 15% 33% 30%
Unimportant 4% 13% 8% 7% 7% 12% 6% 8% 11% 11% 9% 8%
Very Unimportant 2% 7% 2%  3% 1% 1%  6%  1% 2%
Does not apply 25% 29% 24% 39% 25% 28% 30% 22% 22% 37% 24% 27%
    Average Rating 3.41 2.95 3.30 3.41 3.25 3.24 3.37 3.33 3.21 3.41 3.28 3.31

    Level of Satisfaction
Very Satisfied 25% 17% 35% 21% 23% 14% 24% 27% 28% 27% 20% 24%
Satisfied 36% 23% 23% 25% 32% 35% 21% 32% 33% 23% 36% 30%
Dissatisfied 1% 10% 7% 4% 7% 5% 5% 8% 3%  5% 5%
Very Dissatisfied 1%  2%   2% 2%  6%  2% 1%
Does not apply 37% 50% 33% 50% 38% 44% 47% 33% 31% 50% 38% 41%
    Average Rating 3.36 3.13 3.37 3.33 3.21 3.08 3.29 3.30 3.20 3.55 3.20 3.27

    Level of Importance
Very Important 29% 21% 36% 47% 23% 19% 25% 29% 35% 39% 30% 28%
Important 31% 28% 31% 40% 30% 32% 31% 37% 24% 15% 25% 30%
Unimportant 9% 21% 9% 3% 13% 12% 8% 12% 11% 8% 9% 10%
Very Unimportant 2% 3%   2% 3% 2% 2% 3%  3% 2%
Does not apply 29% 28% 24% 10% 33% 35% 35% 20% 27% 39% 33% 30%
    Average Rating 3.24 2.90 3.36 3.48 3.10 3.02 3.20 3.17 3.26 3.50 3.22 3.21

    Level of Satisfaction
Very Satisfied 20% 16% 32% 35% 12% 13% 18% 21% 29% 32% 23% 21%
Satisfied 33% 36% 33% 46% 28% 31% 23% 37% 23% 23% 27% 30%
Dissatisfied 1% 4% 7% 4% 5% 5% 5% 5%   2% 4%
Very Dissatisfied     2% 1%   6%  2% 1%
Does not apply 45% 44% 28% 15% 53% 51% 55% 38% 43% 46% 47% 45%
    Average Rating 3.36 3.21 3.35 3.36 3.07 3.12 3.30 3.26 3.30 3.58 3.34 3.29

Math lab facilities, resources 
and hours

Reading lab facilities, resources 
and hours

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 43% 37% 36% 46% 39% 30% 47% 31% 41% 73% 47% 42%
Important 44% 57% 51% 50% 53% 47% 42% 50% 30% 27% 35% 44%
Unimportant 7%  7%  2% 14% 5% 7% 8%  8% 6%
Very Unimportant 1% 3% 2%  2%  1% 1% 8%  5% 2%
Does not apply 5% 3% 5% 4% 5% 9% 5% 10% 14%  6% 6%
    Average Rating 3.37 3.31 3.27 3.48 3.36 3.19 3.42 3.24 3.19 3.73 3.32 3.34

    Level of Satisfaction
Very Satisfied 19% 31% 27% 29% 31% 26% 29% 23% 31% 55% 33% 28%
Satisfied 60% 48% 57% 61% 51% 56% 51% 63% 37% 36% 45% 53%
Dissatisfied 10% 7% 5% 7% 13% 5% 8% 4% 11% 5% 6% 8%
Very Dissatisfied 5% 10% 5%   2% 3% 3% 3%  6% 4%
Does not apply 6% 3% 7% 4% 6% 11% 8% 7% 17% 5% 9% 8%
    Average Rating 3.00 3.04 3.13 3.22 3.19 3.18 3.15 3.14 3.17 3.52 3.16 3.14

    Level of Importance
Very Important 23% 26% 17% 31% 29% 16% 22% 13% 34% 33% 29% 23%
Important 28% 19% 32% 28% 26% 28% 29% 37% 26% 26% 29% 29%
Unimportant 23% 26% 17% 17% 16% 13% 15% 13% 14% 7% 18% 17%
Very Unimportant 3% 3% 2%  3% 1% 4% 4% 6%  3% 3%
Does not apply 22% 26% 32% 24% 26% 42% 31% 32% 20% 33% 21% 29%
    Average Rating 2.91 2.91 2.95 3.18 3.09 3.02 3.00 2.87 3.11 3.39 3.06 3.01

    Level of Satisfaction
Very Satisfied 17% 11% 14% 22% 22% 16% 14% 13% 26% 29% 20% 17%
Satisfied 30% 21% 40% 37% 32% 30% 20% 34% 40% 14% 35% 30%
Dissatisfied 8% 4% 9% 4% 3% 4% 7% 3% 3% 5% 6% 6%
Very Dissatisfied 3% 7%  4%  1% 1% 2% 3% 5%  2%
Does not apply 42% 57% 37% 33% 43% 50% 59% 49% 29% 48% 39% 46%
    Average Rating 3.05 2.83 3.08 3.17 3.32 3.19 3.16 3.14 3.24 3.27 3.23 3.16

Admissions procedures

Telephone registration

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 81% 66% 53% 54% 74% 49% 75% 63% 54% 41% 67% 66%
Important 15% 22% 36% 18% 19% 29% 19% 32% 30% 33% 23% 24%
Unimportant 3%  3% 7% 3% 8% 2% 2% 11% 4% 3% 4%
Very Unimportant  3%   2%    3%   0%
Does not apply 2% 9% 8% 21% 2% 14% 5% 3% 3% 22% 8% 7%
    Average Rating 3.79 3.66 3.54 3.59 3.69 3.48 3.77 3.63 3.39 3.48 3.69 3.66

    Level of Satisfaction
Very Satisfied 53% 43% 44% 39% 55% 41% 60% 52% 47% 38% 56% 51%
Satisfied 35% 33% 39% 25% 38% 34% 26% 37% 42% 24% 30% 33%
Dissatisfied 4% 7% 3% 4% 3% 5% 5% 7% 3%  2% 4%
Very Dissatisfied 3%  3% 14% 2%  2%  3%  2% 2%
Does not apply 6% 17% 10% 18% 3% 20% 7% 4% 6% 38% 11% 10%
    Average Rating 3.47 3.44 3.38 3.09 3.50 3.46 3.56 3.47 3.41 3.62 3.57 3.48

    Level of Importance
Very Important 38% 47% 39% 55% 36% 32% 36% 35% 40% 35% 46% 38%
Important 39% 27% 50% 39% 39% 46% 42% 44% 49% 46% 36% 42%
Unimportant 10% 13% 5% 7% 11% 9% 8% 9% 6%  8% 8%
Very Unimportant 2%    2%  1%  3% 4% 3% 1%
Does not apply 12% 13% 7%  12% 14% 13% 12% 3% 15% 8% 11%
    Average Rating 3.28 3.38 3.36 3.48 3.26 3.26 3.30 3.29 3.29 3.32 3.35 3.31

    Level of Satisfaction
Very Satisfied 19% 31% 36% 32% 20% 20% 26% 23% 32% 36% 28% 26%
Satisfied 45% 31% 45% 40% 41% 47% 36% 55% 38% 50% 48% 43%
Dissatisfied 10% 14% 7% 20% 14% 8% 13% 9% 6%  7% 10%
Very Dissatisfied 5% 7%  8% 3% 2% 3% 3% 9%  5% 4%
Does not apply 21% 17% 13%  22% 23% 22% 10% 15% 14% 13% 18%
    Average Rating 3.00 3.04 3.33 2.96 3.00 3.09 3.11 3.10 3.10 3.42 3.13 3.10

Web registration

Regular registration process

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 19% 16% 31% 33% 21% 18% 18% 26% 56% 50% 28% 24%
Important 27% 26% 31% 37% 32% 24% 23% 26% 28% 19% 33% 27%
Unimportant 13% 19% 10% 13% 12% 9% 7% 9% 6% 8% 15% 10%
Very Unimportant 2% 3% 2% 3%   2%   4% 3% 1%
Does not apply 39% 36% 27% 13% 35% 49% 51% 39% 11% 19% 22% 37%
    Average Rating 3.04 2.85 3.24 3.15 3.14 3.18 3.14 3.28 3.56 3.43 3.09 3.18

    Level of Satisfaction
Very Satisfied 10% 11% 26% 19% 10% 9% 12% 19% 25% 23% 22% 15%
Satisfied 27% 26% 33% 42% 31% 22% 17% 17% 42% 18% 32% 26%
Dissatisfied 2% 7% 7% 4% 2% 2% 2% 4% 8%  5% 3%
Very Dissatisfied    8% 2% 1% 2%  6% 9% 3% 2%
Does not apply 62% 56% 34% 27% 56% 65% 67% 59% 19% 50% 38% 54%
    Average Rating 3.20 3.08 3.30 3.00 3.11 3.13 3.19 3.31 3.07 3.09 3.18 3.18

    Level of Importance
Very Important 48% 45% 40% 52% 42% 41% 42% 42% 54% 58% 41% 44%
Important 38% 41% 38% 37% 39% 40% 43% 39% 32% 35% 36% 39%
Unimportant 6% 10% 6% 4% 2% 6% 3% 12% 3% 4% 6% 5%
Very Unimportant   2%   1% 1% 1% 3% 4%  1%
Does not apply 9% 3% 14% 7% 17% 12% 11% 6% 8%  17% 11%
    Average Rating 3.45 3.36 3.35 3.52 3.49 3.38 3.43 3.29 3.50 3.46 3.42 3.42

    Level of Satisfaction
Very Satisfied 20% 46% 33% 30% 27% 23% 21% 33% 32% 36% 29% 27%
Satisfied 47% 36% 42% 47% 46% 50% 46% 38% 38% 41% 37% 44%
Dissatisfied 13% 11% 7% 3% 6% 5% 8% 8% 9% 5% 8% 8%
Very Dissatisfied 3% 4% 2% 3% 2% 1% 3% 7% 9% 5% 2% 3%
Does not apply 17% 4% 17% 17% 19% 21% 21% 15% 12% 14% 25% 18%
    Average Rating 3.02 3.30 3.28 3.24 3.22 3.19 3.08 3.13 3.07 3.26 3.23 3.15

Job placement services

Availability of program advisor

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 51% 52% 33% 58% 41% 40% 34% 40% 68% 67% 39% 43%
Important 41% 44% 43% 35% 44% 36% 33% 44% 24% 30% 37% 38%
Unimportant 3%  12% 4% 9% 12% 9% 8%   7% 7%
Very Unimportant 1%  2%   1% 1%  3% 4% 1% 1%
Does not apply 5% 4% 12% 4% 6% 10% 23% 7% 5%  16% 11%
    Average Rating 3.49 3.54 3.20 3.56 3.34 3.29 3.30 3.34 3.67 3.59 3.34 3.39

    Level of Satisfaction
Very Satisfied 33% 50% 39% 39% 29% 29% 22% 29% 40% 50% 26% 31%
Satisfied 46% 36% 38% 54% 55% 45% 35% 57% 43% 41% 36% 44%
Dissatisfied 8% 7% 9% 4% 3% 2% 6% 1% 3%  5% 5%
Very Dissatisfied 3% 4%    2%  1% 6% 5%  1%
Does not apply 11% 4% 14% 4% 13% 21% 37% 11% 9% 5% 33% 19%
    Average Rating 3.22 3.37 3.35 3.37 3.30 3.28 3.25 3.28 3.28 3.43 3.32 3.29

    Level of Importance
Very Important 48% 52% 38% 69% 41% 31% 39% 42% 47% 59% 50% 44%
Important 33% 35% 30% 28% 32% 26% 25% 44% 29% 26% 30% 30%
Unimportant 9% 7% 8%  15% 7% 6% 8% 3%  9% 7%
Very Unimportant  3%    2% 1%  3%  1% 1%
Does not apply 10% 3% 24% 3% 12% 34% 30% 6% 18% 15% 10% 18%
    Average Rating 3.43 3.39 3.40 3.71 3.30 3.30 3.45 3.37 3.46 3.70 3.43 3.42

    Level of Satisfaction
Very Satisfied 38% 45% 32% 41% 29% 20% 29% 40% 23% 41% 36% 33%
Satisfied 38% 41% 36% 52% 43% 38% 26% 46% 29% 36% 30% 36%
Dissatisfied 5% 3% 2% 3% 3% 6% 5% 3% 14%  5% 5%
Very Dissatisfied 1%  2%  2%   2% 9% 5% 2% 1%
Does not apply 17% 10% 29% 3% 24% 36% 40% 9% 26% 18% 28% 26%
    Average Rating 3.38 3.46 3.38 3.39 3.29 3.22 3.39 3.38 2.88 3.39 3.39 3.34

Availability of current equipment 
and technology in this subject

Access to PCs and computer 
labs in this subject

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 42% 57% 31% 59% 31% 23% 24% 51% 35% 41% 40% 35%
Important 30% 23% 28% 31% 39% 21% 27% 34% 27% 26% 33% 29%
Unimportant 9% 10% 9% 10% 10% 10% 8% 10% 8% 4% 10% 9%
Very Unimportant  3% 2%  3% 1% 1% 1% 3%   1%
Does not apply 19% 7% 31%  17% 45% 40% 4% 27% 30% 16% 25%
    Average Rating 3.41 3.43 3.28 3.48 3.19 3.18 3.24 3.40 3.30 3.53 3.36 3.32

    Level of Satisfaction
Very Satisfied 29% 36% 32% 48% 20% 14% 18% 36% 19% 27% 35% 26%
Satisfied 36% 39% 30% 41% 51% 36% 26% 49% 36% 23% 25% 35%
Dissatisfied 7% 4% 2% 3% 3% 5% 3% 5% 8% 5% 8% 5%
Very Dissatisfied 2% 7%  7% 2%  1% 2% 6% 5%  2%
Does not apply 27% 14% 37%  25% 45% 53% 9% 31% 41% 32% 33%
    Average Rating 3.24 3.21 3.48 3.31 3.17 3.17 3.27 3.32 3.00 3.23 3.40 3.27

    Level of Importance
Very Important 40% 33% 26% 57% 28% 21% 26% 34% 44% 41% 39% 32%
Important 40% 56% 31% 36% 46% 25% 27% 46% 25% 22% 31% 34%
Unimportant 9% 7% 7% 7% 7% 6% 5% 10% 3% 4% 6% 7%
Very Unimportant   2%  3% 4% 1% 3% 6%  2% 2%
Does not apply 12% 4% 36%  16% 44% 41% 7% 22% 33% 23% 26%
    Average Rating 3.34 3.27 3.25 3.50 3.17 3.15 3.33 3.19 3.39 3.56 3.38 3.30

    Level of Satisfaction
Very Satisfied 28% 37% 24% 41% 23% 12% 15% 37% 21% 23% 29% 24%
Satisfied 48% 50% 36% 52% 41% 35% 21% 42% 30% 14% 32% 35%
Dissatisfied 7% 3% 3% 4% 5% 5% 3% 5% 9%  6% 5%
Very Dissatisfied    4% 2% 2% 1%  12% 9%  2%
Does not apply 17% 10% 37%  30% 46% 60% 17% 27% 55% 33% 35%
    Average Rating 3.25 3.37 3.33 3.30 3.22 3.04 3.27 3.39 2.83 3.10 3.33 3.25

Hours computer labs are 
available in this subject

Software available for student 
use in this subject

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 46% 48% 36% 68% 25% 27% 41% 26% 50% 62% 48% 40%
Important 38% 41% 48% 32% 55% 51% 46% 47% 36% 31% 43% 45%
Unimportant 8% 7% 5%  11% 11% 3% 19% 6%  2% 7%
Very Unimportant 1%  2%  3% 1% 3% 4% 3%  3% 2%
Does not apply 8% 3% 10%  6% 11% 9% 4% 6% 8% 5% 7%
    Average Rating 3.39 3.43 3.30 3.68 3.08 3.16 3.36 2.99 3.41 3.67 3.42 3.31

    Level of Satisfaction
Very Satisfied 30% 26% 37% 50% 22% 20% 20% 26% 32% 52% 39% 28%
Satisfied 51% 52% 48% 46% 52% 55% 58% 62% 47% 29% 48% 53%
Dissatisfied 8% 15% 2% 4% 11% 10% 7%  6% 5% 2% 6%
Very Dissatisfied 1% 4%   2%  1% 1% 9%  2% 1%
Does not apply 11% 4% 14%  14% 16% 13% 10% 6% 14% 9% 11%
    Average Rating 3.23 3.04 3.41 3.46 3.09 3.13 3.12 3.26 3.09 3.56 3.38 3.22

    Level of Importance
Very Important 60% 50% 40% 57% 37% 26% 52% 39% 54% 62% 52% 47%
Important 29% 47% 44% 29% 52% 55% 44% 48% 35% 27% 39% 42%
Unimportant 5%  3% 7% 6% 5% 1% 7%  4% 2% 4%
Very Unimportant 2%  2% 4%  2% 1% 1% 5%   1%
Does not apply 4% 3% 11% 4% 6% 13% 2% 4% 5% 8% 8% 6%
    Average Rating 3.54 3.52 3.38 3.44 3.33 3.19 3.49 3.30 3.46 3.63 3.54 3.43

    Level of Satisfaction
Very Satisfied 23% 13% 35% 38% 25% 21% 23% 35% 34% 41% 29% 27%
Satisfied 45% 61% 49% 55% 60% 58% 58% 55% 31% 36% 52% 53%
Dissatisfied 21% 16% 5%  6% 7% 12% 1% 13%  5% 9%
Very Dissatisfied 5% 3%  3%  1% 1% 3% 13% 9% 3% 3%
Does not apply 7% 7% 11% 3% 9% 13% 5% 6% 9% 14% 11% 8%
    Average Rating 2.92 2.90 3.34 3.32 3.20 3.14 3.09 3.29 2.97 3.26 3.20 3.13

Variety of courses offered in this 
subject

Availability of courses when 
needed in this subject

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 45% 28% 38% 48% 34% 25% 39% 33% 43% 67% 41% 38%
Important 39% 59% 47% 41% 53% 44% 46% 47% 32% 19% 44% 44%
Unimportant 10% 7% 3% 4% 4% 10% 6% 10% 5% 4% 9% 7%
Very Unimportant 1%     3% 1% 1% 3% 4%  1%
Does not apply 5% 7% 12% 7% 9% 17% 8% 9% 16% 7% 7% 9%
    Average Rating 3.36 3.22 3.40 3.48 3.33 3.10 3.35 3.21 3.39 3.60 3.34 3.32

    Level of Satisfaction
Very Satisfied 27% 17% 31% 35% 23% 19% 28% 23% 32% 46% 25% 26%
Satisfied 53% 67% 52% 55% 55% 53% 53% 58% 38% 23% 56% 53%
Dissatisfied 9% 7% 3%  9% 3% 4% 3% 15% 14% 8% 6%
Very Dissatisfied 1% 3%   2%  1% 1% 3%   1%
Does not apply 10% 7% 15% 10% 11% 24% 15% 15% 12% 18% 11% 14%
    Average Rating 3.18 3.04 3.32 3.38 3.12 3.21 3.26 3.20 3.13 3.39 3.20 3.22

    Level of Importance
Very Important 43% 26% 42% 52% 32% 26% 35% 31% 41% 58% 39% 37%
Important 44% 56% 42% 35% 49% 46% 51% 53% 41% 27% 45% 46%
Unimportant 5% 4% 5% 7% 9% 10% 4% 8%  4% 8% 6%
Very Unimportant 1% 4% 2%   2% 1% 1% 6% 4% 2% 2%
Does not apply 8% 11% 10% 7% 9% 16% 10% 7% 12% 8% 6% 10%
    Average Rating 3.39 3.17 3.37 3.48 3.25 3.14 3.34 3.21 3.33 3.50 3.30 3.31

    Level of Satisfaction
Very Satisfied 23% 16% 30% 29% 27% 23% 27% 26% 29% 41% 22% 26%
Satisfied 59% 61% 53% 58% 55% 52% 52% 55% 41% 41% 59% 54%
Dissatisfied 4% 10% 3% 3% 6% 6% 3% 8% 12% 5% 8% 5%
Very Dissatisfied 1%    2% 1%   6%  2% 1%
Does not apply 13% 13% 14% 10% 10% 18% 18% 12% 12% 14% 9% 14%
    Average Rating 3.19 3.07 3.31 3.29 3.20 3.18 3.29 3.21 3.07 3.42 3.12 3.22

Information in the semester 
"Credit Class Schedule"about 
this subject

General information in the 
semester "Credit Class 
Schedule"

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Program BIOL COMM DRAM ESOL GEOL KINE PSYC SPCH A/C BLDG MGT Total

83 34 72 40 82 99 130 93 41 28 71 773Number of Students responding to survey

Survey Results from Instructional Program Review 2006-2007

    Level of Importance
Very Important 31% 33% 37% 53% 39% 27% 24% 32% 42% 67% 52% 35%
Important 42% 57% 47% 30% 43% 56% 36% 41% 34% 15% 30% 40%
Unimportant 15% 10% 13% 13% 15% 9% 19% 22% 11% 11% 9% 14%
Very Unimportant 4%  2%   4% 3% 4% 3%  3% 3%
Does not apply 9%  2% 3% 3% 4% 18% 1% 11% 7% 6% 8%
    Average Rating 3.10 3.22 3.21 3.41 3.25 3.10 2.99 3.03 3.29 3.60 3.40 3.17

    Level of Satisfaction
Very Satisfied 23% 43% 48% 58% 43% 27% 23% 23% 35% 46% 49% 33%
Satisfied 51% 39% 44% 36% 51% 65% 46% 66% 44% 36% 38% 49%
Dissatisfied 9% 14% 3% 7% 5% 1% 8% 6% 6% 9% 3% 6%
Very Dissatisfied 4%     4%  3% 6%   2%
Does not apply 13% 4% 5%  2% 4% 24% 3% 9% 9% 10% 10%
    Average Rating 3.08 3.30 3.47 3.52 3.39 3.19 3.20 3.12 3.19 3.40 3.51 3.27

    Level of Importance
Very Important 40% 30% 48% 66% 56% 37% 33% 36% 47% 59% 52% 42%
Important 51% 70% 46% 31% 39% 44% 42% 48% 35% 33% 33% 43%
Unimportant 3%  5%  3% 7% 7% 10% 3%  2% 5%
Very Unimportant 1%     2% 1% 3% 3% 4% 5% 2%
Does not apply 6%  2% 3% 3% 10% 18% 3% 12% 4% 9% 8%
    Average Rating 3.38 3.30 3.44 3.68 3.54 3.28 3.29 3.21 3.43 3.54 3.45 3.38

    Level of Satisfaction
Very Satisfied 27% 28% 45% 52% 34% 25% 23% 25% 41% 46% 44% 32%
Satisfied 57% 48% 45% 42% 58% 54% 45% 67% 38% 46% 41% 50%
Dissatisfied 4% 24% 3% 3% 6% 9% 6% 4% 9% 5% 2% 6%
Very Dissatisfied 3%      1% 1% 6%  2% 1%
Does not apply 9%  6% 3% 3% 12% 11% 3% 6% 5% 13% 8%
    Average Rating 3.19 3.03 3.45 3.50 3.29 3.18 3.19 3.18 3.20 3.43 3.45 3.26

Adequacy of space and facilities 
for classes and labs in this 
subject

Condition and appearance of the 
building this class is in

BIOL=Biology, COMM=Communications, DRAM=Drama, ESOL=English as Second Language, GEOL=Geology, KINE=Kinesiology, PSYC=Psychology, SPCH=Speech, A/C=Air Conditioning 
Applied Technology, BLDG=Building Maintenance Applied Technology, MGT=Management Development.



Air Conditioning  
Program Review Survey - Student Comments 

Fall 2006 
 
 
I would like more weekend and online materials. 
 
Stop it! 
 
I really did not like the people in the admissions office; rude and slow, did not meet my standards. 
 
Need more work in labs. 
 
Cut down courses on AC classes. 
 
We need more space. 
 
None at this time thank you. 
 
Need more instructors to have a number of needed courses. 
 
We need more space for class, and instructors so the working class can complete our curriculum. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Biology 
Program Review Survey – Student Comments 

Fall 2006 
 
 

Yes, I was serious about this survey. 
 
More lab equipment (newer even).  Give (instructor) a raise! 
 
(Instructor) is the best professor I’ve ever had.  She’s informative, attentive, and an excellent teacher. 
 
I have a B.S. in Psychology.  My reason for taking this class is for prerequisite for Master’s program.  That is a long-term goal.  The instructor 
is very accommodating to my needs. 
 
I really enjoy this class and my teacher is excellent. 
 
I like Del Mar. It is convenient.  The out of district fees are very expensive. 
 
Distance Learning for certain classes is a great idea. 
 
We need more A/P anatomy classes at later times. 
 
This course was great and had an excellent instructor.  I fell all BIOL courses need a thorough instructor. 
 
There should be opening for science classes, especially when they are needed by more than 2/3 of the college students. 
 
I have learned so much with (instructor).  I wish there were more teachers like him. 
 
Excellent instructor, hope to have next semester. 
 
Registering here at Del Mar is more difficult than it needs to be.  Every semester I have a hard time trying to register because of the many 
restrictions that it always has. 



 
Biology  

Program Review Survey – Student Comments (Continued) 
Fall 2006 

 
Excellent instructor – easily understand and follow lecture.  Excellent demonstration/explanation.  Very knowledgeable. 
 
One of the best teachers I had ever had, but the course is just a lot of information to learn which makes it hard. 
 
Thank you, (instructor), for providing excellent and concise instructions in 2421 Microbiology! 
 
(Instructor) is an excellent professor.  It would be sad for Del Mar to loose him. 
 
 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• Online Institution 
• Out of State 
• Park Community College, Dallas, TX 
• Sol-Ross 
• Texas Women’s University 
• University of North Texas 

    
 
 
 
 
 
 
 
 
 
 
 



 
Building Maintenance 

Program Review Survey – Student Comments 
Fall 2006 

 
 
2 days each course on 2 class every day for 9 hrs week and full-time hrs of work is very hard.  Why can it be 2 course and 1 day classes? 
 
No comments at this time. Thank you and good day. 
 
Need more AC technology for the field for future reference. 
 
Keep up the good work. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Communications 
Program Review Survey – Student Comments 

Fall 2006 
 
 
Please provide more parking spaces!   
 
DEEDEE DEE 
 
I live T.V. 
 
Need more variety of courses, times and days.  Would like weekend classes. 
 
Longer hours of journalism lab/computers for Comm. Majors.   The computers/software are amazing and should be open more often/longer. 
 
There’s only 1 class for every Comm class and only 25% I can attend because of the times offered. 
 
Del Mar is a good place to start an educational career. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Drama 
Program Review Survey – Student Comments 

Fall 2006 
 
 
(Instructor) is an amazing man.  But this survey was the equivalent of the Holocaust, less questions next time.  I am pretty sure I have carpal 
tunnel now.  Thanks. 
 
Wonderful class!  Learned quite a bit. 
 
Go Aggies! 
 
(Instructor) is an excellent instructor; he is very professional and fair. 
 
I really liked my professor, (Instructor).   He was really concerned and helpful. 
 
He is a very good instructor.  I would take this class again if it was on my course list. 
 
I didn’t like you’all interrupting my paid for education while it was in progress. 
 
I am greatly dissatisfied by the fact that Del Mar does not offer a degree plan for double majors. 
 
Awesome teacher 
 
Learn something new in a new country.  Learn the new culture, people and their living style. 
 
The instructor was very good at his job of teaching. 
 
Hard to get to movie lab time and can never get the film in the library on Tuesdays. 
 
(Instructor) is awesome! 
 
Thank you 
 



 
Drama  

Program Review Survey – Student Comments (Continued) 
Fall 2006 

 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• Northwestern State University (Louisiana) 
• SAC 
• Saint Mary’s 
• Schriner University at Kerrville 
• Texas Tech 
• University of North Texas (2) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ESOL 
Program Review Survey – Student Comments 

Fall 2006 
 
 
I would like that ESOL lab open longer hours on Friday and Saturday. 
 
Thx 
 
My teacher (Instructor) has an excellent passion to teach. 
 
(Instructor) is an awesome teacher and she teaches very well. 
 
Yes, (Instructor) is the best teacher on English, she help you a lot, she is so sweet and I love her, if I can take another class with her, I definitely 
would! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Geology 
Program Review Survey – Student Comments 

Fall 2006 
 
 
Really enjoyed Physical Geology and Earth History more than I thought I would at the onset.  (Instructor) and (Instructor) are some of Del 
Mar’s best. 
 
I have learned so much in this subject.  I became interested in it and like it a lot. 
 
Del Mar is a good place to study. 
 
Excellent class. 
 
Financial Aid ladies suck 
 
(Instructor) is an excellent teacher who is dedicated to the success of his students.  I wish there were more instructors like him! 
 
We need more night classes.  A lot of students work during the day (9 a – 5 p). 
 
Excellent teacher.  (Instructor) makes it FUN to learn! 
 
Overall I am very satisfied with programs and admission process Del Mar has to offer including professors. 
 
Great class and instructor 
 
Needs more group work or scheduled group study as part of class, too long of lecture, need more interaction. 
 
The only bad thing about Del Mar College is financial aid. It is bullshit that I cannot receive financial aid because I served in the military in 
Iraq.  I will leave this school in the spring for that reason. 
 
(Instructor) is very involved in what happens with his students.  His passion is more than Geology, it is succeeding altogether. 
 
Great teacher, very interesting, but the seats in the classroom are very poorly designed. 



 
Geology  

Program Review Survey – Student Comments (Continued) 
Fall 2006 

 
(Instructor) is very knowledgeable and makes class interesting. 
 
This particular class time is way too long.  Students get restless sitting for too long. 
 
Tired of doing these 
 
 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• Howard Payne University 
• Texas A&M Commerce 
• UTA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Kinesiology 
Program Review Survey – Student Comments 

Fall 2006 
 
 
Excellent course.  I would recommend it to students. 
 
This is a good institution 
 
Great Kinesiology Dept! 
 
Great class! 
 
I really enjoy this class. 
 
I love to dance well. 
 
Go Del Mar! 
 
This class rocks Yea! 
 
Great class! 
 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• CSU East Bay 
• DigiPan Institute of Technology 
• Florida State University 
• Miami “The U” 
• NYU 
• Texas A&M Texarkana 
• University of Miami 
• UT or Virginia Tech 

 



Management Development 
Program Review Survey – Student Comments 

Fall 2006 
 
 
Del Mar needs to get their act together.  I have had so many problems with them this semester. 
 
These surveys should be given on a volunteer basis – maybe even for money.  It wastes my class time. 
 
These questions are retarded! 
 
The classrooms need to be bigger.  There are too many people. 
 
Give out bigger pencils 
 
N/A 
 
Thank you 
 
The instructors hold a very level of professionalism, intelligence, and expertise.  I’m very fortunate to be attending Del Mar at this time. 
 
Hass is an excellent, enthusiastic teacher that makes the information more interesting and ties into “real world” situations. 
 
Out of district fees are too high and make it hard to attend the classes needed per semester. 
 
N/A 
 
(Instructor) is the best teacher.  He is straight to the point, no more, no less. 
 
(Instructor) has been a good mentor. 
 
Excellent teachers including (Instructor) very caring and attentive. 
 
Take this class with this teacher.  It is excellent. 



 
Management Development  

Program Review Survey – Student Comments (Continued) 
Fall 2006 

 
 
More classes should be offered once a week from 5:30 – 8:30. 
 
Great Class! 
 
Excellent Teacher 
 
 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• Already have a 4 yr. degree 
• Career Centers 
• University of Texas of the Permian Basin 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Psychology 
On-Campus Program Review Survey 

Student Comments 
Fall 2006 

 
The administration part needs work.  The counselors don’t give enough information. 
 
I believe with the help and instruction with these teachers at Del Mar, I will become a successful Nurse Practioner. 
 
(Instructor) is great! 
 
(Instructor) is a very good teacher! 
 
Good class and brilliant teacher. 
 
Very interesting subject. 
 
This class should be taught on line. 
 
Great class – lots of info. 
 
Upon returning after 16 years and anxious about ability to do well in school, professor has helped significantly increase my confidence and has 
helped me succeed in returning to school!! 
 
(Instructor) is a great teacher because she cares about what she is teaching and about her students learning. 
 
I really enjoy this class and also all my other classes here at Del Mar.  The people that attend here are great too. 
 
This class has opened my eyes to the world of psychology.  The instructor is very knowledgeable and has a genuine desire for her students to 
learn. 
 
(Instructor) is a great professor and by far is my favorite professor that I have ever had as long as I have been attending Del Mar (2 years). 
 
 



Psychology  
On-Campus Program Review Survey 

Student Comments (Continued) 
Fall 2006 

 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• Health Science Center, San Antonio 
• LSU or UL 
• Sam Houston State University 
• Stanford University 
• University of Dallas 
• University of Hawaii 
• University of North Texas 
• University of Texas at Tyler 
• UT Health Science Center at San Antonio 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Psychology 
Internet Program Review Survey 

 Student Comments 
Fall 2006 

 
The information stated in the course was all that we needed to know was on the printable pages for each chapter. Some of the information was 
on there, others weren't.   The exams I felt were unfair. The essay part of the exam- we were told that we were able to prepare for it in advance, 
though, I thought that was not the case with most of those questions. The multiple choice part of the exam seemed rushed, time wise.   The 
teacher did not step in much of the time, unless you specifically sent him a mail. He did respond to the mail, but the overall information that I 
learned in the class was minimal. I have taken multiple distance learning classes, where the teacher kept in touch much more often and 
constantly read the boards and put in his two cents. This was not the case with this professor.    
 
This course is not a class that I personally would take. I'm only taking this class as a requirement for my program.  I already have a 4 year 
degree in Business and have taken this type of course. It's a freshman level course that is to me a waste of time and money. I wish that an 
exception could be made for those who have gone back to school and we already credit hours for Psychology beyond General Psych. 
 
This class is great.  I love it and I have learned a lot.  My professor is great and is very quick about getting back to me if I ever have a question.  
He is great and I would highly recommend this class to anyone.  Even if it is not for your career it is a good class for parenting. 
 
I believe that the course is very well designed and the emphasis on the discussion questions in the course guarantee that students can 
communicate with one another and better understand the course material. 
 
I enjoyed taking this class, it has helped me understand all the phases of life and death.  This class is very informative, and will help me 
succeed in my dream of becoming a nurse soon. 
 
This course is very interesting and I know I could of done alot better than I have if it wasn't for some medical problems I have gone through 
this semester. I think the instructor explains all the details clearly and it is easy to follow his instructions. If ever a question about anything he is 
quick to respond with an answer. (Instructor) was referred to me by another student  and I have always heard from several students that he is a 
great professor. Now that I have taken his course I can understand and I agree.  
 
It is wonderful that Del Mar offers many courses online.  I am vrey pleased with this course, and our professor is wonderful.   
 
Our teacher is a very good teacher even though it is through distance learning.  He is well prepared and expects us to do the work to get to 
where we want to go. 



 
Psychology 

Internet Program Review Survey 
 Student Comments (Continued) 

Fall 2006 
 
Overall the course is great and the instructor is concerned about his students.  Unlike many instructors he has great communication with his 
students.  
 
(Instructor) prepared an excellent online note set for this course.  He puts a lot of effort into adding to and emphasizing important information 
in the textbook.  He also makes comments about our work by email which shows that he takes online students as seriously as in-class students.  
I am enjoying this class and am learning a lot that is applicable in my personal life now and that I will use professionally later.  
 
Unless one plans to become a psychology major, this class should not be as intense.  It needs to be fun and interesting especially for nursing 
students trying to further their career.   
 
(Instructor) does a good job of provoking thought in his online class.  Really informative and enjoyable! Tough test, but other than that no 
complaints. 
 
I've enjoyed this course very much. It goes at a good pace - not too fast, not too slow. (Instructor) is very thorough and quick to respond to any 
thoughts or questions we might have. 
 
In this course it has taught me a lot about organizing my assignment in this class and the other four classes I am attending.  The class has also 
helped me learning to edit my writing before submitting a paper. 
 
i was unclear on how to access certain areas when classes first started. took me awhile to figure it all out. 
 
My courses are all webct distance courses. I have been nothing but satisfied with the quality of product delivered. To date, I have taken four 
courses at Del Mar College. I am a beginner. I am middle-aged. I am still a professional and working. I have been very impressed with the 
quality of instruction, leadership, and example set by the instructors, in this case – (Instructor). In each of the courses taken, I've experienced 
consistency in the focus being on learning information and skill, versus adapting to the biases and subjective desires of the instructor. So far, if 
I were an administrator at Del Mar, I would be quite proud of the institution, and its staff. 
 
I am learning a lot from this class. (Instructor) is a very well educated man and give good life examples that makes us learn. 



 
Speech 

Program Review Survey – Student Comments 
Fall 2006 

 
 
This survey is way too long! 
 
Del Mar’s Great! 
 
I ♥ (Instructor)! 
 
(Instructor) is the best! 
 
My name is (Student) and I like this class. 
 
None 
 
The Speech/Communications department is wonderful!  Every professor is involved and loves doing what they do. 
 
Gained lot of knowledge and confidence.  But it would be great if we had Bachelors Degrees 4 years. 
 
These surveys are too long 
 
Too much work at once, need to slow the pace. 
 
(Instructor) is one of the best instructors I’ve had at Del Mar. 
 
Get more parking spots! 
 
Please add another course in social work different from intro. 
 
 
 



Speech 
Program Review Survey – Student Comments (Continued) 

Fall 2006 
 
Other institutions where students plan to transfer that are not listed on the survey. 
 

• California Community College 
• CSU East Bay 
• Harlingen P.T. College 
• New York, Fashion Designing 
• Sam Houston State University 
• UT Brownsville 

 
 



What is your short-term
educational goal?

Student Survey
              FILL IN BUBBLES COMPLETELY

Fall  2006

What is your long-term
educational goal?

Take one class
Take a few classes
Earn a certificate
Earn a 2-year degree
Earn a 4-year degree

Take one class
Take a few classes
Earn a certificate
Earn a 2-year degree
Earn a 4-year degree

    What is the most important reason that you are      
     attending Del Mar College at this time?

Prepare for transfer to a four-year college
Gain skills necessary to enter a new occupation
Gain skills necessary to retrain, remain current, or advance
Satisfy a personal interest
Explore a career direction

    Do you plan to graduate from Del Mar College?
Yes, with a certificate
Yes, with an Associate degree
No, plan to transfer before 62 hours
No, already have a degree
No

    What is your employment status?
Employed, more than 35 hours per week
Employed, 26-35 hours per week
Employed, 16-25 hours per week
Employed, 15 or fewer hours per week
Unemployed, seeking employment
Military full-time, active duty
Not currently seeking employment

 Have you and your academic advisor worked out  
an Education/Degree Plan for your major?

 Yes           No            Uncertain

  Why did you choose 
  this college?

      Major   Minor    Not a
     Reason  Reason   Reason

Do you plan to transfer to another              
college or university?

 Yes           No            

What is your overall
impression of the quality of
education at this college?

If you could start college 
over, would you choose to
attend Del Mar College?

Yes
No
Uncertain

Would you recommend Del
Mar College to a friend?

Excellent
Good
Average
Below Average
Very Inadequate

Affordable tuition and fees
Convenient location
Financial aid available
Type of courses offered
Academic reputation
Credits transfer well
Friends attend Del Mar College
Can live with parents/relatives
Smaller classes

Texas A&M-Corpus Christi
Texas A&M-Kingsville
Texas A&M-College Station
University of the Incarnate Word
University of Texas at Austin
University of Texas at San Antonio
University of Houston
Texas State University (San Marcos)
Another community college
Undecided
Other

If yes, where?

Yes
No
Uncertain

Would you recommend
this class to a friend?

Yes
No
Uncertain

. . . . .

. . . . . . . . . . . . . . . . .

. . . . . . .
 How would you rate the quality of advising 
 for courses required in your major?                        
        

Excellent
Good

Fair

Needed, but wasn't advised
Did not require placement

How would you rate the quality of advising 
for placement in English and reading?

How would you rate the quality of advising
for placement in math?

Poor

Please complete front and back of form.



Classes in this subject are scheduled at time convenient for me.
Required courses in this subject are offered at times when I need them.
Required courses in other academic areas are offered at times when I need them.
I was given accurate information about this subject prior to enrolling. 
Courses in this subject that I was advised to take this semester were appropriate.
In general, Del Mar teachers in this subject are attentive and concerned about their students.
In general, what I have learned in my courses at Del Mar in this subject is what I need to learn in order to succeed.

H ld t th t f

My abilities in the following areas have improved as a result of
taking this class: 

   IMPORTANCE SATISFACTION
   

Appropriate and helpful teaching methods in this subject 
Availability and helpfulness of tutors in this subject
Library facilities, resources, and hours
English Writing Center facilities, resources, and hours
Math lab facilities, resources, and hours
Reading lab facilities, resources, and hours
Admissions procedures
Telephone registration 
Web registration
Regular registration
Job placement services
Availability of a program advisor
Availability of current equipment and technology in this subject
Access to PCs and computer labs in this subject
Hours computer labs are available in this subject
Software available for student use in this subject
Variety of courses offered in this subject
Availability of courses when needed in this subject
Information in the semester "Credit Class Schedule" about this subject
General information in the semester "Credit Class Schedule" 
Condition and appearance of the building this class is in
Adequacy of space and facilities for classes and labs in this subject

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . .

. . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . .

. . . . . . . . . . . . . . .

. . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . .

. . . . . . . .
. . . . . . . . . .

. . .

. . . . . .

 Do you agree or disagree with each statement below?

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . .

Reading comprehension 
Writing skills
Oral communications
Critical thinking/problem solving /reasoning skills
Listening skills 
Use of technology

                      Not
 Yes     No     Sure
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

. . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . .
. .

Would you take classes in 
this subject at the following times?

Earlier than 8:00 a.m.
Between 1:00 p.m. and 5:00 p.m.
Between 5:30 p.m. and 6:50 p.m.
Between 7:00 p.m. and 8:20 p.m.
At 8:30 p.m. or later
Weekends
By distance learning

How would you rate the quality of 
instruction in this subject?

How would you rate the amount of your
knowledge/learning gained in this subject?

. . . . . . . . . . . .

. . . . . . . . .

. . . . . . . . . .
. . . . . . . . . . . . . . . .

. . . . . . . . . .
Good Average Below

Average
Very

Inadequate

. .

. .

. .

. . .

Agree

Satisfied
Dissatisfied

Very 
Im

portant

Please rate the level of importance and
indicate your level of satisfaction by filling in
the appropriate spaces. 

. . . . . . . . . . . . . . .

Your comments:

. . . .

Disagree

No O
pinion

Excellent

Im
portant

. .

Unim
portant

Very

Unim
portant

Does Not Apply

Very 

Satisfied

Not Used/

Not Applicable

Dissatisfied
Very 
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