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Survey Summary

As a part of the Del Mar College program review process, the Office of Institutional Research and Effectiveness annually conducts a
student survey during the fall semester. Surveys are administered during October to a sample of students currently enrolled in the
disciplines undergoing a program review. The faculty commit a portion of their class time to administer the survey, and chairpersons have
annually helped to redesign the survey instrument and select an appropriate sample for each discipline. The stratified sample size varies
according to the size of the enrollment in the program area, and the sample is checked to ensure appropriate representation of freshman-
and sophomore-level courses, day and evening classes, and full-time and part-time instructors. For programs with smaller enrollments
(usually fewer than 100), all students are surveyed.

Students in the following programs under review for 2005-06 were surveyed:

Dental Hygiene
Interpreter for the Deaf
Radiologic Technology
Respiratory Therapy
Surgical Technology
Virtual College of Texas

Freshman Seminar

Humanities

Sociology/Social Work/Anthropology

Business Technology/Health Information Technology
Computer Science/Computer Information Systems
Occupational Safety and Health
Architecture/Drafting

A total of 1,127 students in 58 different classes were invited to participate in the in-class (paper) and on-line surveys. Of those, 553 (49%)
were returned and analyzed. The results of the student surveys were distributed to the respective program review committees as a part of
the program review data resources prepared by the Office of Institutional Research and Effectiveness.
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Many of the questions on this student survey solicit responses of a broad nature that relate to all disciplines. A vast store of survey data has
been accumulated in this process, and much of the data can well be used for additional purposes. The table and graph included in this
report summarize the results from the disciplines surveyed in fall 2005. Analysis of the overall total responses to each of the items of the
survey shows the following results:

Overall Quality of Education
e Overall, 93 percent of the students rate the quality of the education that they receive from Del Mar College as good or excellent.
e If students were to start their education process over, 81 percent would choose Del Mar College again, and 94 percent would
recommend the College to a friend.

Quality of Programs

e Concerning the subject of the class in which students were surveyed, over 94 percent rated the quality of education as good or
excellent, and 87 percent would recommend the class to a friend.

e Some students expressed doubt about the appropriateness of their course enrollment and the advising they received. Only 72
percent agreed that they were given accurate information about the subject of the class being surveyed prior to enrollment. Eighty-
six percent agreed that the courses they were advised to take were appropriate. Overall, 74 percent of students rated the quality of
advising for courses required in their major as good or excellent.

e When asked about the teachers in the subject of the class in which they were being surveyed, 93 percent agreed that their teachers

were attentive and concerned, and 89 percent of the students surveyed believed that what they were learning would help them to
succeed.

Availability of Classes
e Most of the students (86%) agreed that the classes for the subject they were surveyed in are scheduled at convenient times. Over 76
percent agreed that the required courses for that subject are offered when needed and 70 percent of the students agreed that required
courses for other academic areas are offered when needed.
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e Sixty-four percent of the students expressed an interest in taking the classes in the subject being surveyed during the afternoon.

e Only 23 percent of respondents were interested in taking classes earlier than 8:00 a.m.; 22 percent were interested in taking courses
after 8:30 p.m.

e About 26 percent of the students would like to take classes in the subjects being surveyed during the weekend or by distance
learning (32%).

Quality of Services. Students rated the level of importance of and satisfaction with the quality of services in 22 different areas using a
one-to-four scale, with one being lowest and four being highest. A graph on page 5 shows the mean difference between the respondents’
ratings of importance and satisfaction with services.

e Students placed the highest level of importance (3.63) on Web registration. The second and third highest importance ratings were
teaching methods (3.61) and availability of current equipment and technology (3.60).

e Areas where the satisfaction mean was within 0.10 of the importance mean were English Writing Center resources, telephone
registration, Reading Laboratory resources, availability and helpfulness of tutors, and variety of courses.

e The greatest differences between satisfaction and importance where mean satisfaction was more than 0.25 lower than mean
importance were with regular registration, admissions procedures, availability of equipment, job placement, and availability of

courses needed in subject area. Note, however, that 0.33, the largest difference, is only one-third of a point, and all of the means
indicated satisfaction (3.00 or higher).

e The level of satisfaction with the condition of campus buildings and grounds slightly exceeded the level of importance with
students completing the survey.

e Note that all means were relatively high, the lowest being 3.15 for importance and 3.08 for satisfaction.
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Factors Considered when Choosing Del Mar College

e Students listed the following as major reasons for attending Del Mar College: low tuition and fees (62%), convenient location
(58%), and type of courses offered (60%).

o Relatively large proportions of students stated that the following reasons were not a factor in choosing Del Mar College: the fact

that friends attend Del Mar College (72%), the ability to live with parents or relatives (61%), the availability of financial aid (47%),
and the possibility of small classes (44%).

Student Employment Status and Educational Intent
e A majority of the students surveyed (60%) were employed, 39 percent were unemployed, and 0.9 percent were in the military.

e Sixty-two percent of the students had the short-range goal of receiving a two-year degree, and 70 percent had a long-range goal of
receiving a four-year degree.

o Eighty-five percent of the students surveyed planned on graduating from Del Mar College, 73 percent with an associate degree and
12 percent with a certificate.

e Sixty-two percent of the students planned to transfer, with 35 percent listing Texas A&M University-Corpus Christi as their transfer
destination, while 32 percent were undecided as to their transfer destination at the time the survey was given.

Limitations of Survey

As with any survey, a portion of the sample is expected to return incomplete or inaccurate responses. Students possess varying levels of
diligence for the task or may misunderstand a question. Faculty who read the accompanying instructions to their class prior to the survey
minimize incomplete responses by emphasizing the importance of the survey. In addition, with an adequate sample size and technique, and
proper item construction to reduce misinterpretation, the effects of these phenomena are generally negligible.

Office of Institutional Research and Effectiveness, June 2007




Fall 2005 Program Review Student Survey
Student Perceptions of Resources and Services
All Programs Combined Average Ratings
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Job Placement
Availablility of Equipment
Admissions Procedures
Regular Registration
Availability of Courses
Teaching Methods
Availability of Advisor
Web Registration
Space/Facilities in Subject
Math Lab

Access to PCs
Availability of Software
General Info in Schedule
Computer Lab Hours
Subiject Info in Schedule
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Library

Tutors

English Writing Ctr
Reading Lab

Telephone Registration
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Survey Results from Instructional Program Review 2005-2006

Program| BHIT | DHY | osH | RaD | RESP| cMP | SRG | FSEM | HuM | INTD | soc | ARD | Total
Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514
Excellent aa%  61%| 579%| 64% 509 489 18 430 509  60% 330  24% 46%)
Whatis your overall impression 450  39%|  39% 369 500 < 40%| @ 71% 53%  46%|  34% 60%|  66% 47%
of the quality of education at this ~°° 9 9 9 7 0 0 9 0 9 7 9 9 9
college? Average 11% 4% 12% 12%j 4% 4% 6% 5% 10% 7%
Below Average 4% 3% 0%
If you could start over, would you yes 85%| 76%| 83% 969 81w 77% 69% 90% 88%  86% 63% 83% 81%
gh?lose f)o attend Del Mar No 7%  18% 4% 5% 6% 2% 8% 9% 13% 39 6%
ollege
9 Uncertain 8% 6%  17% a0  15% 18%|  25% 8% 4% 6% 250  14% 129
Yes 94%|  94%| 100%| 1009%| 1009  94%|  949% 94%|  96%  97% 80%|  93% 94%)
Would you recommend Del Mar
yourec No 3% 204 10%) 1%
College to a friend?
Uncertain 6% 3% 6% 6% 4% 4% 39 10% 7% 5%
Would vou recommend this class "€ geu] 979 969 920 920 83%] 8894 779 819 979 90%] 839 87%
o a”frieﬁ d”,) ! No 4% 3% 6% 1199  15% 3% 49
' Uncertain 10% 3% 4% g 8%  14% 6% 119 49 3% 8|  17% 9%
Classes in this subject are Agree 87%| 88%| 1000 88| 77U  8a%| 8209  81%| 969 799 920  75% 86%
?Ched“'ed attimes convenient  picaqree 119 o 120 8% 10| 1204  10% a0 219 3 2194 10%
or me.
No opinion 2% 3% 15% 6% 6% 10% 5% 49 4%
Required courses in this subject Agree 76% 8200 83%| 9200 4% 75%| 8294 71%  88%  58% 5%  67% 76%
are offered at times when I need pjsagree 18% 9%  13% 8% 80  13%|  18% 15% 4%  36% 11%]  29% 16%
them.
No opinion 6% 9% 4% g  12% 14% 8% 6% 14% 49 8%
Required courses in other Agree 729 569 65% 889 60%  71%|  719% 67%  64%  76% 2% 779 70%
academic areas are offered at - 00 18%) 6% ol 8w 200  12% 6%  18%| 289 189 199 5% 15%
times when | need them.
No opinion 9% 38%  26% a0l 200 179  249% 16% 894 6% 8|  18% 15%




Survey Results from Instructional Program Review 2005-2006

Program] BHIT DHY OSH RAD | RESP | CMP SRG FSEM HUM INTD SOC ARD Total
Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514
| was given accurate information Agree 68%| 88%] 65%| 849 920 74%| 94%]  48%| 60%| 849  62%] 87N 729
abou”t. this subject prior to Disagree 21% 6% 30%| 16% 19% 6% 40% 28% 13%) 18% 9% 19%)
enrolling.
No opinion 11% 6% 4% 8% 7% 12% 12% 3% 21% 4% 9%
Courses in this subject that | was Agree 85% 97% 96%] 100% 88% 79%|] 100% 75% 88% 82% 77%] 100% 86%
advised to take this semester  pa000 49 4% 4% 7% 17% 8% 6% 9% 6%
were appropriate. -
No opinion 11% 3% 8% 13% 8% 4% 12% 15% 8%
In general, Del Mar teachersin = Agree 91%| 93%| 96%| 1009 96%| 91%|  94% 90% 96%  94% 90%|  92% 93%
this subject are attentive and ) o o o o . o . .
concerned about their students, Disagree 2% 3% 4% 1% 6% 2% 5% 2%
No opinion 7% 3% 4% 8% 8% 4% 699 5% 8% 6%
In general, what | have learned in . . . 0 . o . o . . . 0 .
my courses at Del Mar in this Agree 94% 97% 87% 96%0 92% 88% 88% 82% 80% 97% 75% 93% 89%
subject is what | need to learn in  pigagree 204 3% 4% 4% 5% 8% 4% 3% 39
order to succeed.
No opinion 4% 9% 4% 4% 7% 13%) 10% 16% 3% 22% 7% 8%

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.



Survey Results from Instructional Program Review 2005-2006

Program| BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOC ARD Total
g
Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514
Would you take this class at this time?
Yes 15% 7% 30% 12% 39% 36% 67% 19% 25% 7% 17% 33% 23%
Earlier than 8:00 a.m. No 76% 90% 55% 88% 54% 51% 27% 77% 71% 86% 80% 50% 69%
Not sure 9% 3% 15% 8% 13% 7% 5% 4% 7% 3% 17% 8%
Between 1:00 p.m. and 5:00 Yes 58% 90% 42% 60% 54% 57% 71% 83% 58% 68% 67% 68% 64%
p.m. No 28% 3% 53% 36% 27% 24% 14% 15% 42% 23% 31% 26% 26%
Not sure 14% 7% 5% 4% 19% 19% 14% 2% 10% 3% 5% 10%
Between 5:30 p.m. and 6:50 Yes 60% 37% 96% 20% 40% 53% 47% 38% 50% 38% 41% 50% 49%
p.m. No 31% 57% 72% 48% 35% 33% 58% 50% 48% 50% 25% 41%
Not sure 9% 7% 5% 8% 12% 12% 20% 5% 14% 9% 25% 10%
Between 7:00 p.m. and 8:20 Yes 41% 16% 91% 16% 35% 45% 15% 28% 48% 41% 38% 26% 38%
p.m. No 51% 81% 10% 76% 54% 43% 69% 65% 52% 45% 56% 58% 54%
Not sure 8% 3% 8% 12% 12% 15% 8% 14% 6% 16% 9%
Yes 15% 11% 67% 16% 24% 26% 22% 20% 21% 28% 15% 22%
At 8:30 p.m. or later No 71% 89% 24% 80% 68% 58% 85% 73% 76% 76% 69% 80% 70%
Not sure 13% 10% 4% 8% 16% 15% 5% 4% 3% 3% 5% 9%
Yes 29% 15% 38% 20% 20% 28% 29% 21% 21% 31% 32% 24% 26%
Weekends No 60% 82% 33% 72% 68% 56% 43% 7% 63% 44% 47% 67% 60%
Not sure 11% 4% 29% 8% 12% 17% 29% 2% 17% 25% 21% 10% 14%
Yes 34% 25% 26% 48% 23% 40% 15% 20% 46% 29% 29% 25% 32%
By distance learning No 46% 64% 32% 40% 62% 35% 54% 54% 42% 55% 56% 70% 49%
Not sure 20% 11% 42% 12% 15% 25% 31% 27% 13% 16% 15% 5% 20%
Excellent 15% 22% 16% 4% 15% 6% 23% 15% 31% 15% 10% 15%
Good 36% 23% 44% 28% 32% 28% 24% 36% 23% 26% 23% 28% 30%
H Id te th lit fFar 17% 10% 9% 20% 20% 13% 35% 32% 4% 9% 13% 10% 16%
g . b 9 Needed but was
and reading? )
not advised 4% 4% 4% 4% 3% 10% 3%
Did not require
placement 26% 65% 17% 32% 44% 33% 35% 2% 54% 31% 43% 38% 32%




Survey Results from Instructional Program Review 2005-2006

Program] BHIT DHY OSH RAD | RESP | CMP SRG FSEM HUM | INTD | SOC ARD Total

Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514
Excellent 12% 7% 13% 20% 16% 25% 15% 29% 18% 7% 15%
Good 32% 13% 30% 24% 32% 23% 25% 28% 15% 14% 15% 35% 25%
Fair 19% 3% 22% 24% 24% 11% 44% 28% 12% 11% 13% 17% 17%
How would you rate the quality of Poor 4% 3% 9% 14% 11% 12% 9% | 13% 7% 8%
advising for placement in math? Needed but was
not advised 6% 9% 4% 4% 6% 6% 2% 4% 9% 8% 7% 5%
Did not require
placement 28% 74% 17% 28% 40% 31% 25% 6% 42% 29% 35% 28% 30%
Excellent 31% 45% 61% 40% 52% 44% 38% 33% 35% 49% 35% 38% 40%
How would you rate the quality of G000 39% | 29% | 30% | 44% | 16% | 34% | 50% | 31% | 42% | 24% | 28% | 41% | 34%
adV|S|ng for courses required |n Fall’ 19% 13% 4% 8% 28% 13% 13% 23% 12% 18% 5% 10% 15%
your major? Poor 6% 3% 4% 8% 3% 6% 12% 6% 15% 3% 6%
Needed but was
not advised 6% 10% 4% 6% 8% 3% 18% 7% 6%
Have you and your academic  yq 61% | 79% 70% | 84% | 88% | 55% | 94% 44% | 73% | 69% | 50% 68% 64%
advisor worked out an
Education/Degree Plan for your No 30% 21% 17% 8% 12% 27% 6% 31% 12% 31% 38% 21% 25%
ior?
major: Uncertain 9% 13% 8% 18% 25% | 15% 13% 11% 11%

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,
CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program| BHIT DHY | osH | RaD | RESP | cMP | SRG | FSEM | HuM INTD | soc | ARD | Total
Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514
Would did you choose this college?

Major reason 62% 32% | 65% 75% 68% 59% 56% 75% 77% 62% 68% 48% 62%
Affordable tuition and fees Minor reason 15% 32% | 15% 17% | 28% | 25% 25% 6% 15% 24% 19% | 30% 20%
Not a reason 22% 36% | 20% 8% 4% 17% 19% 19% 8% 15% 14% 22% 18%
Major reason 65% 47% | 71% 63% 50% 58% 69% 55% 65% 46% 57% 39% 57%
Convenient Location Minor reason 23% 22% 19% 21% 38% 20% 19% 22% 19% 29% 22% 39% 24%
Not a reason 13% 31% | 10% 17% 13% 21% 13% 24% 15% 26% 22% 21% 19%
Major reason 54% 33% | 35% 63% 38% | 40% 53% | 42% 36% 52% 30% 15% 42%
Financial aid available Minor reason 11% 13% | 10% 8% | 12% 7% | 16% 4% 9% 11% | 19% 11%
Not a reason 35% 53% | 55% 38% 54% | 48% 40% | 42% 60% 39% 60% 65% 47%
Major reason 62% 88% | 74% 72% 79% 61% 87% | 32% 48% 79% 25% 57% 61%
Type of courses offered Minor reason 26% 6% 22% 24% 13% 27% 13% 42% 28% 15% 42% 29% 26%
Not a reason 13% 6% 4% 4% 8% 12% 26% 24% 6% 33% 14% 14%
Major reason 44% 20% | 58% 50% 58% 32% 67% 30% 46% 49% 31% 29% 41%
Academic reputation Minor reason 37% 30% | 26% 29% 17% | 34% 13% | 36% 25% 30% 44% 36% 33%
Not a reason 20% 30% | 16% 21% 25% 34% 20% 34% 29% 21% 25% 36% 27%
Major reason 33% 13% | 10% 29% 29% 34% 53% 34% 28% 53% 39% 33% 33%
Credits transfer well Minor reason 27% 33% | 30% 33% | 21% | 25% 21% | 34% 48% 19% | 28% | 19% 28%
Not a reason 40% 53% | 60% 38% 50% | 41% 20% 32% 24% 28% 33% 48% 39%
_ Major reason 10% 3% | 14% 13% 15% 7% 16% 4% 9% 8% 4% 10%

Friends attend Del Mar ]
College Minor reason 26% 7% | 24% 21% 17% 26% 13% 14% 13% 9% 14% 4% 18%
Not a reason 64% 90% | 62% 79% 71% 59% 80% 70% 83% 82% 78% 93% 72%
_ _ Major reason 23% 23% | 10% 25% 24% 37% 20% | 30% 13% 36% 30% 37% 28%

Can live with parents/ )
relatives Minor reason 8% 3% | 15% 8% 12% 15% 13% 14% 8% 6% 22% 7% 11%
Not a reason 68% 73% | 75% 67% 64% | 49% 67% 56% 79% 58% 49% 56% 61%




Survey Results from Instructional Program Review 2005-2006

Program| BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOoC ARD Total

Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514

Major reason 26% 17% | 29% 29% 21% 38% 20% 26% 25% 42% 39% 19% 29%

Small classes Minor reason 30% 23% 19% 29% 29% 25% 27% 28% 29% 18% 28% 30% 27%
Not a reason 44% 60% | 52% 42% 50% 38% 53% | 46% 46% 39% 33% 52% 44%

Employment Status

Employed more than 35 hours 25% 57% 8% 23% 30% 19% 35% 11% 8% 17% 21%
Employed 26-35 hours 19% 6% 13% 4% 12% 16% 12% 19% 12% 14% 25% 10% 15%
Employed 16-25 hours 12% 15% 4% 16% 23% 20% 29% 8% 8% 31% 33% 17% 17%
Employed 15 or fewer hours 9% 9% 4% 8% 8% 3% 6% 9% 8% 6% 3% 10% 7%
Unemployed, seeking employment 8% 3% 17% 8% 15% 13% 35% 38% 15% 9% 13% 17% 15%
Military 4% 1% 0%
Not seeking employment 28% 67% 56% 19% 17% 18% 8% 23% 29% 20% 28% 25%

Student Intent

Most important reason for attending Del Mar

College?

Transfer to 4-yr college 11% 9% 9% 4% 29% 18% 47% 52% 46% 62% 14% 26%
Gain skills for a new occupation 46% 73% 64% 88% 89% 35% 77% 23% 36% 18% 13% 61% 45%
Gain skills to retrain,remain current or advance 17% 6% 9% 4% 4% 12% 4% 15% 8% 9%
Satisfy a personal interest 4% 6% 5% 4% 4% 6% 4% 6% 5% 11% 5%
Explore a new career direction 22% 6% 14% 4% 4% 21% 6% 21% 8% 15% 13% 14% 16%

What is your short-term educational goal?

Take one class 2% 3% 1%
Take a few classes 8% 3% 8% 6% 8% 9% 8% 10% 6%
Earn a certificate 30% 17% 22% 29% 21% 21% 21% 17%
Earn a 2-yr degree 56% 91% 65% 100% 96% 58% 65% 49% 72% 41% 50% 62% 62%

Earn a 4-yr degree 4% 6% 17% 4% 10% 6% 25% 20% 29% 43% 7% 14%




Survey Results from Instructional Program Review 2005-2006

Program| BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOoC ARD Total

Number of Studens responding to survey] 102 33 23 25 26 105 17 53 26 35 40 29 514

Do you plan to graduate from Del Mar College?

Yes, certificate 16% 17% 8% 17% 27% 15% 11% 14% 12%
Yes, associate 79% 100% 83% 100% 92% 65% 73% 53% 72% 63% 68% 66% 74%
No, plan to transfer before 62 hrs 1% 8% 17% 12% 9% 23% 7% 7%
No, | already have a degree 1% 3% 8% 6% 3% 2%
No 3% 7% 15% 8% 11% 10% 10% 6%

Do you plan to transfer to another college or

university?
Yes 46% 39% 48% 54% 46% 67% 67% 78% 76% 76% 93% 64% 63%
No 54% 61% 52% 46% 54% 33% 33% 22% 24% 24% 8% 36% 38%

College plan to transfer to (check one):

Texas A&M-CC 39% 25% 42% 46% 26% 42% 33% 55% 52% 43% 17% 35%
Texas A&M-Kingsville 8% 8% 7% 16% 10% 5% 20% 6% 9%
Texas A&M-College Station 2% 8% 3% 6% 1%
University of the Incarnate Word 4% 18% 10% 4% 2%
University of Texas-Austin 4% 4% 8% 3% 7% 6% 3%
University of Texas-San Antonio 4% 17% 7% 9% 10% 10% 7% 9% 11% 8%
University of Houston 3% 6% 1%
Southwest Texas State University 4% 7% 3% 3% 2%
Another community college 2% 1% 3% 6% 1%
Undecided 33% 42% 42% 71% 36% 33% 33% 30% 20% 19% 20% 39% 32%
Other 7% 8% % 7% 17% 8% 11% 6% 6% %

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,
CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Appropriate and helpful Level of importance
teaching methods Very important 48% 85% 65% 80% 89% 68% 82% 49% 38% 83% 47% 90% 64%
in this subject Important 50% 15% 35% 16% 12% 28% 18% 41% 46% 17% 50% 10% 32%
Unimportant 1% 1% 6% 8% 3% 2%
Very Unimportant 4% 1% 4% 1%
Does not apply 1% 1% 4% 4% 1%
Average rating 3.47 3.85 3.65 3.72 3.88 3.65 3.82 3.45 3.22 3.83 3.44 3.90 3.61
Level of satisfaction
Very satisfied 42% 34% 68% 44% 52% 51% 25% 41% 28% 61% 42% 50% 45%
Satisfied 52% 63% 27% 52% 44% 41% 56% 52% 56% 36% 52% 50% 48%
Dissatisfied 5% 3% 5% 3% 19% 12% 6% 4%
Very dissatisfied 4% 4% 4% 2% 4% 3% 2%
Not used/not available 1% 1% 4% 1%
Average rating 3.38 3.31 3.64 3.36 3.44 341 3.06 3.39 3.08 3.55 3.36 3.50 3.38
Level of importance
Availability and helpfulness  Very important 24% 18% 32% 32% 54% 26% 35% 45% 4% 47% 25% 27% 30%
of tutors in this subject Important 46% 52% 36% 44% 35% 43% 41% 24% 17% 43% 34% 46% 40%
Unimportant 10% 6% 14% 12% 8% 12% 6% 12% 25% 7% 19% 23% 12%
Very Unimportant 9% 4% 4% 2% 8% 2%
Does not apply 20% 15% 18% 8% 4% 15% 18% 18% 46% 3% 22% 5% 16%
Average rating 3.17 2.93 3.22 3.13 3.48 3.07 3.36 3.36 231 341 3.08 3.05 3.16
Level of satisfaction
Very satisfied 9% 3% 35% 21% 36% 18% 24% 33% 4% 34% 17% 26% 20%
Satisfied 47% 48% 35% 25% 36% 39% 47% 42% 13% 25% 34% 47% 38%
Dissatisfied 3% 10% 5% 17% 16% 14% 6% 7% 13% 9% 3% 5% 9%
Very dissatisfied 10% 3% 4% 3% 6% 2%
Not used/not available 42% 29% 25% 38% 12% 26% 24% 18% 67% 28% 40% 21% 31%
Average rating 3.11 2.64 3.40 3.07 3.23 2.98 3.23 3.32 2.50 3.26 3.05 3.27 3.09

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOoC ARD Total
Number of Studens responding to survey 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Library facilities, resources Very important 43% 44% 30% 44% 69% 49% 71% 59% 44% 71% 41% 52% 50%
and hours Important 46% 53% 39% 48% 31% 37% 29% 37% 26% 26% 50% 38% 40%
Unimportant 3% 9% 4% 7% 2% 9% 6% 5% 4%
Very Unimportant 3% 4% 4% 5% 1%
Does not apply 8% 17% 7% 2% 22% 3% 3% 5%
Average rating 3.43 3.38 3.16 3.32 3.69 3.46 3.71 3.58 3.44 3.73 3.35 3.38 3.47
Level of satisfaction
Very satisfied 38% 32% 23% 44% 44% 41% 40% 49% 30% 50% 34% 20% 39%
Satisfied 45% 55% 46% 44% 48% 43% 53% 45% 35% 35% 54% 45% 45%
Dissatisfied 1% 7% 14% 4% 1% 7% 2% 3% 15% 3%
Very dissatisfied 7% 1% 3% 5% 1%
Not used/not available 16% 18% 8% 8% 13% 4% 35% 9% 11% 15% 12%
Average rating 3.44 3.13 3.11 3.43 3.48 3.43 3.33 3.49 3.47 3.45 3.39 2.94 3.37
Level of importance
English Writing Center Very important 30% 15% 17% 24% 27% 33% 25% 59% 32% 42% 57% 33% 35%
facilities, resources and Important 33% 9% 35% 40% 31% 33% 31% 37% 32% 29% 29% 44% 32%
hours Unimportant 5% 12% 9% 12% 15% 3% 6% 4% 8% 13% 6% 6% 7%
Very Unimportant 4% 3% 6% 1%
Does not apply 31% 64% 35% 24% 27% 28% 38% 28% 16% 9% 11% 26%
Average rating 3.36 3.08 3.00 3.16 3.16 3.36 3.30 3.55 3.33 3.35 3.56 3.19 3.34
Level of satisfaction
Very satisfied 18% 3% 20% 16% 21% 24% 12% 47% 24% 34% 41% 20% 24%
Satisfied 35% 16% 35% 36% 25% 36% 41% 47% 32% 25% 35% 40% 34%
Dissatisfied 3% 5% 4% 1% 6% 4% 3% 3% 5% 2%
Very dissatisfied 5% 3% 6% 2% 3% 1%
Not used/not available 48% 7% 35% 44% 54% 37% 35% 44% 34% 22% 35% 38%
Average rating 3.34 3.00 3.08 3.21 3.45 3.27 291 3.38 3.43 3.38 3.48 3.23 3.31

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Math lab facilities, resources Very important 22% 9% 14% 32% 23% 35% 13% 47% 28% 45% 46% 30% 30%
and hours Important 38% 16% 36% 28% 23% 27% 19% 39% 20% 23% 23% 30% 29%
Unimportant 8% 6% 9% 12% 8% 4% 13% 2% 8% 10% 9% 5% 7%
Very Unimportant 1% 3% 1%
Does not apply 32% 69% 41% 28% 46% 32% 56% 12% 44% 23% 23% 35% 34%
Average rating 3.17 3.10 3.08 3.28 3.29 3.37 3.00 3.51 3.36 3.46 3.48 3.38 3.33
Level of satisfaction
Very satisfied 13% 3% 20% 24% 17% 17% 6% 24% 12% 28% 29% 17% 18%
Satisfied 36% 13% 35% 24% 17% 32% 25% 48% 24% 28% 29% 29% 31%
Dissatisfied 4% 3% 10% 3% 6% 7% 12% 6% 4% 4%
Very dissatisfied 1% 4% 3% 8% 4% 2%
Not used/not available 46% 81% 35% 52% 67% 44% 63% 22% 52% 34% 34% 46% 46%
Average rating 3.13 3.00 3.15 3.50 3.50 3.13 3.00 3.22 3.00 3.24 3.20 3.08 3.18
Level of importance
Reading lab facilities, Very important 21% 9% 17% 16% 19% 29% 6% 35% 20% 33% 31% 35% 24%
resources and hours Important 30% 15% 30% 36% 15% 30% 38% 51% 16% 27% 33% 20% 30%
Unimportant 7% 6% 13% 12% 12% 4% 6% 12% 7% 3% 5% 6%
Very Unimportant 4% 4% 1%
Does not apply 43% 70% 35% 36% 54% 33% 50% 14% 52% 33% 33% 40% 39%
Average rating 3.24 3.10 2.93 3.06 3.17 3.25 3.00 3.40 3.17 3.40 3.42 3.50 3.26
Level of satisfaction
Very satisfied 13% 20% 12% 13% 20% 32% 16% 27% 18% 9% 17%
Satisfied 32% 19% 40% 32% 13% 32% 44% 38% 16% 18% 37% 46% 31%
Dissatisfied 1% 3% 5% 6% 4% 8% 2%
Very dissatisfied 3% 3% 5% 1%
Not used/not available 54% 78% 35% 56% 75% 46% 50% 26% 60% 52% 45% 41% 50%
Average rating 3.26 2.86 3.23 3.27 3.50 3.27 2.88 3.37 3.20 3.44 3.33 3.00 3.26

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOoC ARD Total
Number of Studens responding to survey 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Admissions procedures Very important 46% 41% 36% 29% 50% 48% 41% 40% 52% 48% 43% 60% 45%
Important 46% 59% 59% 58% 50% 33% A47% 53% 40% 35% 51% 25% 46%
Unimportant 5% 5% 15% 6% 6% 4% 10% 3% 5% 6%
Very Unimportant 4% 3% 1%
Does not apply 3% 8% 4% 6% 4% 7% 10% 3%
Average rating 3.43 3.41 3.32 3.23 3.50 3.35 3.38 3.34 3.50 3.41 3.35 3.61 3.39
Level of satisfaction
Very satisfied 28% 21% 22% 21% 21% 31% 13% 26% 32% 32% 16% 36% 26%
Satisfied 60% 66% 61% 63% 67% 48% 63% 60% 44% 50% 60% 50% 56%
Dissatisfied 5% 7% 9% 4% 8% 11% 19% 11% 20% 3% 14% 5% 9%
Very dissatisfied 2% 7% 9% 4% 6% 6% 2% 6% 11% 5% 5%
Not used/not available 6% 13% 5% 2% 4% 9% 5% 4%
Average rating 3.20 3.00 2.96 3.19 3.04 3.08 2.81 3.11 3.13 3.19 2.81 3.24 3.08
Level of importance
Telephone registration Very important 29% 36% 22% 32% 42% 27% 12% 15% 23% 32% 17% 40% 27%
Important 27% 27% 35% 32% 23% 26% A47% 35% 19% 19% 33% 25% 28%
Unimportant 10% 3% 4% 12% 23% 15% 12% 15% 15% 16% 11% 15% 12%
Very Unimportant 1% 3% 1% 3% 1%
Does not apply 33% 30% 39% 24% 12% 31% 29% 35% 42% 32% 36% 20% 31%
Average rating 3.66 3.68 3.50 3.64 3.76 3.58 3.53 3.54 3.71 3.68 3.66 3.67 3.63
Level of satisfaction
Very satisfied 24% 17% 23% 24% 25% 21% 6% 18% 8% 23% 14% 10% 19%
Satisfied 23% 23% 32% 36% 21% 28% 50% 27% 25% 13% 33% 25% 27%
Dissatisfied 4% 13% 7% 13% 2% 4% 6% 15% 5%
Very dissatisfied 1% 3% 5% 4% 4% 4% 3% 5% 2%
Not used/not available 48% 43% 41% 40% 50% 41% 31% 53% 58% 60% 47% 45% 47%
Average rating 3.55 3.48 3.33 3.44 3.60 3.42 3.33 3.36 3.29 3.48 3.42 3.06 3.43

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SoC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Web registration Very important 61% 68% 36% 72% 76% 54% 59% 50% 64% 65% 69% 62% 60%
Important 29% 32% 36% 24% 24% 32% 35% 31% 16% 23% 22% 19% 28%
Unimportant 1% 6% 4% 4% 3% 6% 5% 2%
Very Unimportant 4% 1% 0%
Does not apply 9% 27% 12% 15% 16% 10% 3% 14% 9%
Average rating 3.66 3.68 3.50 3.64 3.76 3.58 3.53 3.54 3.71 3.68 3.66 3.67 3.63
Level of satisfaction
Very satisfied 50% 58% 33% 52% 60% 47% 33% 40% 40% 55% 50% 40% 48%
Satisfied 35% 36% 33% 40% 40% 33% 67% 33% 32% 23% 37% 15% 34%
Dissatisfied 2% 3% 8% 5% 6% 8% 7% 5% 15% 5%
Very dissatisfied 3% 5% 3% 2% 4% 3% 3% 10% 2%
Not used/not available 13% 29% 12% 19% 16% 13% 5% 20% 11%
Average rating 3.55 3.48 3.33 3.44 3.60 3.42 3.33 3.36 3.29 3.48 3.42 3.06 3.43
Level of importance
Regular registration process Very important 40% 32% 39% 16% 50% 44% 24% 58% 32% 40% 41% 48% 41%
Important 44% 32% 52% 48% 27% 39% 29% 31% 36% 30% 27% 43% 37%
Unimportant 3% 10% 20% 4% 8% 18% 2% 4% 10% 9% 7%
Very Unimportant 7% 4% 4% 3% 4% 5% 2%
Does not apply 12% 19% 4% 12% 19% 8% 29% 8% 24% 20% 24% 5% 14%
Average rating 3.42 3.12 3.32 2.86 3.57 3.33 3.08 3.61 3.26 3.38 3.42 3.40 3.35
Level of satisfaction
Very satisfied 19% 7% 27% 12% 25% 36% 7% 35% 18% 26% 17% 22% 23%
Satisfied 49% 35% 50% 44% 46% 40% 40% 49% 36% 26% 31% 57% 42%
Dissatisfied 11% 14% 9% 16% 4% 9% 13% 2% 14% 10% 17% 4% 10%
Very dissatisfied 1% 7% 9% 4% 8% 6% 5% 7% 9% 5%
Not used/not available 20% 38% 5% 24% 25% 8% 40% 8% 27% 32% 26% 17% 20%
Average rating 3.07 2.67 3.00 2.84 3.28 3.13 2.89 3.22 2.94 3.05 2.77 3.21 3.04

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SoC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Job placement services Very important 23% 16% 32% 44% 28% 35% 50% 17% 29% 31% 9% 65% 29%
Important 34% 25% 27% 20% 20% 25% 19% 39% 17% 19% 34% 25% 27%
Unimportant 1% 6% 5% 4% 8% 4% 6% 9% 8% 16% 9% 6%
Very Unimportant 1% 4% 1% 2% 1%
Does not apply 41% 53% 36% 32% 40% 35% 25% 33% 46% 34% 49% 10% 38%
Average rating 3.33 3.20 3.43 3.59 3.20 3.44 3.58 3.06 3.38 3.24 3.00 3.72 3.34
Level of satisfaction
Very satisfied 11% 22% 8% 8% 21% 8% 15% 13% 12% 6% 5% 12%
Satisfied 23% 17% 26% 12% 21% 20% 39% 30% 17% 21% 22% 24% 22%
Dissatisfied 4% 3% 4% 7% 8% 4% 8% 6% 11% 5% 5%
Very dissatisfied 2% 4% 4% 4% 4% 2% 4% 3% 6% 5% 3%
Not used/not available 61% 79% 44% 76% 67% 48% 46% 48% 58% 58% 56% 62% 58%
Average rating 3.06 2.83 3.15 3.00 3.00 3.13 3.00 3.13 2.90 3.00 2.63 2.75 3.01
Level of importance
Availability of program Very important 49% 34% 48% 52% 71% 52% 59% 44% 42% 57% 50% 65% 51%
advisor Important 43% 44% 39% 40% 25% 32% 29% 40% 42% 29% 38% 30% 37%
Unimportant 1% 13% 4% 4% 3% 6% 6% 4% 3% 5% 4%
Very Unimportant 4% 4% 2% 1%
Does not apply 7% 9% 4% 4% 13% 6% 8% 17% 11% 9% 8%
Average rating 3.51 3.24 3.36 3.40 3.74 3.57 3.56 3.36 3.50 3.60 3.562 3.60 3.49
Level of satisfaction
Very satisfied 31% 35% 48% 44% 52% 39% 47% 27% 18% 42% 30% 35% 36%
Satisfied 48% 45% 38% 48% 39% 39% 40% 42% 55% 29% 30% 57% 42%
Dissatisfied 9% 3% 5% 4% 4% 3% 10% 14% 3% 16% 7%
Very dissatisfied 1% 1% 4% 5% 10% 5% 2%
Not used/not available 11% 17% 10% 4% 4% 19% 13% 17% 9% 16% 19% 9% 14%
Average rating 3.21 3.38 3.47 3.42 3.50 341 3.54 3.10 2.95 3.23 3.03 3.38 3.28

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SOC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Availability of current Very important 51% 68% 55% 80% 89% 78% 88% 41% 17% 73% 41% 75% 61%
equipment and technology in Important 35% 29% 36% 16% 12% 18% 6% 37% 46% 20% 38% 25% 28%
this subject Unimportant 4% 1% 6% 4% 4% 3% 6% 3%
Very Unimportant 5% 4% 1% 2% 4% 1%
Does not apply 11% 3% 5% 1% 15% 29% 3% 15% 7%
Average rating 3.53 3.70 3.48 3.72 3.88 3.75 3.81 3.38 3.06 3.72 3.41 3.75 3.60
Level of satisfaction
Very satisfied 34% 16% 48% 42% 44% 51% 33% 25% 9% 38% 24% 44% 35%
Satisfied 50% 59% 35% 54% 48% 42% 47% 48% 52% 44% 49% 57% 48%
Dissatisfied 2% 19% 13% 4% 4% 4% 13% 6% 6% 8% 6%
Very dissatisfied 3% 4% 3% 7% 6% 2%
Not used/not available 14% 3% 4% 1% 21% 39% 6% 19% 10%
Average rating 3.36 2.90 3.36 3.38 3.32 3.43 3.07 3.24 3.14 3.20 3.20 3.43 3.29
Level of importance
Access to PCs and computer Very important 56% 42% 36% 42% 72% 82% 44% 49% 29% 53% 34% 81% 55%
labs in this subject Important 27% 48% 41% 29% 20% 16% 31% 21% 17% 17% 43% 19% 26%
Unimportant 5% 3% 9% 13% 4% 13% 9% 13% 20% 3% 6%
Very Unimportant 9% 4% 4% 1%
Does not apply 13% 7% 5% 13% 4% 1% 13% 21% 38% 10% 20% 12%
Average rating 3.59 3.41 3.10 3.24 3.71 3.83 3.36 3.51 3.13 3.37 3.39 3.81 3.52
Level of satisfaction
Very satisfied 42% 29% 41% 36% 44% 54% 27% 36% 22% 33% 17% 41% 38%
Satisfied 40% 48% 41% 32% 40% 37% 47% 32% 30% 30% 47% 55% 39%
Dissatisfied 1% 3% 14% 12% 6% 2% 4% 3% 6% 4%
Very dissatisfied 7% 1% 3% 3% 1%
Not used/not available 17% 13% 5% 32% 4% 1% 27% 30% 44% 30% 28% 5% 18%
Average rating 3.49 3.15 3.29 3.53 3.33 3.46 3.36 3.48 3.31 3.35 3.08 3.43 3.38

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SocC ARD Total
Number of Studens responding to survey 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Hours computer labs are Very important 44% 27% 22% 32% 54% 58% 44% 29% 17% 43% 24% 60% 40%
available in this subject Important 36% 52% 44% 32% 42% 32% 25% 31% 25% 20% 27% 40% 34%
Unimportant 1% 9% 9% 12% 4% 13% 17% 13% 17% 15% 8%
Very Unimportant 9% 1% 4% 1%
Does not apply 19% 12% 17% 24% 4% 5% 19% 23% 42% 20% 35% 18%
Average rating 3.53 3.21 2.95 3.26 3.57 3.54 3.38 3.16 2.93 3.33 3.14 3.60 3.36
Level of satisfaction
Very satisfied 29% 13% 27% 32% 46% 34% 27% 27% 13% 28% 21% 26% 28%
Satisfied 42% 53% 41% 20% 42% 43% 47% 40% 30% 28% 35% 52% 40%
Dissatisfied 2% 13% 14% 4% 11% 6% 4% 9% 13% 7%
Very dissatisfied 3% 4% 4% 3% 1%
Not used/not available 27% 19% 18% 44% 8% 9% 27% 27% 52% 31% 44% 9% 24%
Average rating 3.37 2.92 3.17 3.43 3.45 3.17 3.36 3.29 3.18 3.18 3.37 3.14 3.25
Level of importance
Software available for Very important 37% 28% 9% 32% 56% 67% 31% 31% 4% 39% 19% 76% 39%
student use in this subject Important 37% 53% 46% 24% 32% 29% 31% 29% 25% 18% 25% 24% 32%
Unimportant 4% 6% 9% 16% 4% 13% 15% 13% 18% 19% 8%
Very Unimportant 1% 9% 4% 1%
Does not apply 21% 13% 27% 28% 8% 4% 25% 25% 54% 25% 36% 21%
Average rating 3.40 3.25 2.75 3.22 3.57 3.70 3.25 3.22 2.64 3.29 3.00 3.76 3.35
Level of satisfaction
Very satisfied 31% 13% 14% 24% 16% 42% 13% 28% 21% 17% 35% 26%
Satisfied 38% 58% 36% 20% 56% 47% 47% 40% 36% 27% 34% 57% 41%
Dissatisfied 1% 13% 9% 8% 16% 2% 7% 5% 9% 9% 9% 6%
Very dissatisfied 9% 2% 5% 3% 1%
Not used/not available 31% 16% 32% 48% 12% 6% 33% 28% 59% 39% 40% 26%
Average rating 3.42 3.00 2.80 3.31 3.00 3.37 3.10 3.32 2.78 3.10 3.14 3.26 3.23

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SoC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Variety of courses offered in Very important 32% 27% 29% 32% 54% 61% 44% 23% 4% 66% 41% 67% 40%
this subject Important 51% 40% 62% 52% 35% 35% 25% 32% 48% 21% 38% 29% 40%
Unimportant 6% 3% 5% 4% 4% 6% 23% 9% 3% 9% 5% 7%
Very Unimportant 4% 2% 4% 3% 1%
Does not apply 11% 30% 5% 8% 8% 3% 25% 23% 35% 10% 9% 13%
Average rating 3.29 3.33 3.25 3.22 3.54 3.59 3.50 3.00 2.80 3.69 3.29 3.62 3.36
Level of satisfaction
Very satisfied 22% 31% 35% 38% 36% 36% 27% 23% 29% 25% 35% 28%
Satisfied 62% 34% 57% 54% 48% 49% 53% 40% 67% 44% 58% 48% 51%
Dissatisfied 1% 5% 8% 12% 6% 9% 4%
Very dissatisfied 4% 3% 4% 1%
Not used/not available 15% 34% 9% 8% 16% 6% 20% 29% 33% 12% 11% 4% 16%
Average rating 3.25 3.48 3.38 341 3.43 3.26 3.33 3.21 3.00 3.13 3.22 3.18 3.26
Level of importance
Availability of courses when  Very important 35% 42% 36% 32% 62% 60% 67% 19% 21% 69% 31% 70% 43%
needed in this subject Important 58% 29% 55% 52% 27% 36% 20% 48% 58% 21% 51% 30% 43%
Unimportant 4% 4% 4% 1% 7% 19% 4% 3% 6% 5%
Very Unimportant 4% 4% 1%
Does not apply 4% 29% 9% 8% 8% 3% 7% 15% 13% 7% 11% 9%
Average rating 3.33 3.59 3.40 3.22 3.63 3.60 3.64 3.00 3.10 3.70 3.29 3.70 3.41
Level of satisfaction
Very satisfied 12% 42% 43% 36% 36% 28% 53% 27% 22% 22% 22% 23% 27%
Satisfied 72% 26% 43% 52% 44% 48% 40% 46% 65% 38% 53% 59% 52%
Dissatisfied 7% 3% 5% 4% 8% 11% 10% 28% 8% 14% 9%
Very dissatisfied 1% 4% 6% 2% 3% 3% 5% 3%
Not used/not available 8% 29% 10% 8% 8% 6% 7% 15% 13% 9% 14% 10%
Average rating 3.04 3.55 3.42 3.35 3.22 3.05 3.57 3.15 3.25 2.86 3.10 3.00 3.14

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SoC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Information in the semester Very important 24% 40% 14% 33% 39% 51% 50% 37% 32% 57% 45% 55% 39%
"Credit Class Schedule"about Important 69% 33% 67% 50% 44% 36% 38% 44% 50% 27% 39% 41% 47%
this subject Unimportant 2% 7% 5% 13% 13% 4% 6% 7% 5% 7% 3% 5%
Very Unimportant 5% 4% 4% 5% 3% 1%
Does not apply 5% 20% 10% 4% 9% 6% 9% 9% 10% 10% 5% 8%
Average rating 3.23 3.42 3.00 3.13 3.27 3.52 3.47 3.24 3.20 3.56 3.39 3.57 3.33
Level of satisfaction
Very satisfied 24% 29% 23% 40% 25% 31% 40% 26% 17% 30% 32% 22% 28%
Satisfied 66% 45% 68% 48% 58% 45% 53% 52% 65% 39% 45% 61% 54%
Dissatisfied 2% 7% 4% 9% 4% 4% 9% 8% 4% 5%
Very dissatisfied 1% 4% 6% 5% 2%
Not used/not available 8% 19% 9% 8% 17% 14% % 14% 13% 15% 11% 13% 12%
Average rating 3.23 3.28 3.25 3.39 3.30 3.22 3.43 3.16 3.15 3.11 3.15 3.20 3.22
Level of importance
General information in the Very important 32% 32% 18% 42% 36% 46% 44% 41% 40% 50% 29% 48% 38%
semester "Credit Class Important 60% 36% 59% 42% 48% 43% 44% 48% 50% 37% 52% 43% 48%
Schedule" Unimportant 2% 7% 8% 8% 4% 6% 5% 5% 7% 5% 4%
Very Unimportant 5% 4% 2% 3% 1%
Does not apply 6% 25% 18% 4% 8% 8% 6% 5% 5% 7% 16% 5% 9%
Average rating 3.31 3.33 3.11 3.26 3.30 3.45 3.40 3.33 3.37 3.46 3.27 3.45 3.35
Level of satisfaction
Very satisfied 26% 30% 18% 46% 16% 27% 33% 26% 22% 36% 22% 25% 27%
Satisfied 67% 40% 64% 42% 68% 58% 60% 57% 65% 36% 47% 58% 56%
Dissatisfied 7% 5% 4% 4% 4% 6% 14% 8% 4%
Very dissatisfied 1% 2% 9% 3% 1%
Not used/not available 7% 23% 14% 13% 16% 10% 7% 11% 9% 12% 14% 8% 11%
Average rating 3.28 3.20 3.16 3.52 3.19 3.23 3.36 3.20 3.19 3.14 3.03 3.18 3.23

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Survey Results from Instructional Program Review 2005-2006

Program BHIT DHY OSH RAD RESP CMP SRG FSEM HUM INTD SoC ARD Total
Number of Studens responding to surveyf 102 33 23 25 26 105 17 53 26 35 40 29 514
Level of importance
Condition and appearance of Very important 37% 33% 23% 38% 35% 41% 38% 41% 9% 52% 22% 24% 35%
the building this class is in Important 55% 60% 46% 33% 54% 39% 50% 39% 55% 28% 51% 71% 48%
Unimportant 7% 7% 14% 21% 8% 16% 13% 13% 32% 14% 16% 5% 13%
Very Unimportant 14% 8% 4% 1% 4% 5% 7% 11% 4%
Does not apply 1% 5% 3% 2% 1%
Average rating 3.30 3.27 2.81 3.00 3.19 3.23 3.25 3.20 2.68 3.24 2.84 3.19 3.15
Level of satisfaction
Very satisfied 46% 16% 18% 56% 24% 48% 20% 48% 17% 62% 19% 21% 38%
Satisfied 55% 56% 73% 44% 68% 45% 60% 48% 58% 35% 54% 67% 53%
Dissatisfied 25% 5% 4% 13% 2% 25% 19% 13% 6%
Very dissatisfied 5% 4% 7% 3% 3% 2%
Not used/not available 3% 4% 4% 2% 5% 2%
Average rating 3.45 2.90 3.05 3.56 3.21 3.43 2.93 3.47 2.92 3.56 2.94 3.08 3.28
Level of importance
Adequacy of space and Very important 49% 45% 48% 56% 69% 57% 53% 43% 14% 57% 30% 67% 49%
facilities for classes and labs Important 49% 52% 48% 40% 31% 39% 40% 40% 50% 37% 42% 33% 43%
in this subject Unimportant 1% 4% 1% 7% 11% 23% 3% 6% 4%
Very Unimportant 4% 5% 3% 6% 1%
Does not apply 1% 3% 3% 6% 9% 15% 3%
Average rating 3.48 3.47 3.43 3.48 3.69 3.57 3.47 3.34 2.80 3.47 3.14 3.67 3.44
Level of satisfaction
Very satisfied 44% 13% 27% 48% 32% 49% 14% 32% 25% 42% 28% 27% 36%
Satisfied 53% 52% 68% 28% 44% 46% 43% 51% 58% 33% 56% 69% 50%
Dissatisfied 32% 24% 20% 1% 36% 6% 8% 15% 6% 4% 9%
Very dissatisfied 4% 1% 7% 9% 1%
Not used/not available 2% 3% 5% 2% 11% 8% 11% 4%
Average rating 3.45 2.80 3.29 3.24 3.04 3.46 2.64 3.29 3.18 3.09 3.25 3.23 3.25

BHIT- Business Technology/Health Info Technology, DHY - Dental Hygiene, OSH- Occupational Safety & Health Technology, RAD - Radiologic Techhnology, RESP - Respiratory Technology,

CMP - Computer Science/Info Systems, SRG - Surgical Technology, FSEM - Freshman Seminar, HUM - Humanities, INTD - Interpreter Preparation, SOC - Sociology, ARD - Architecture/Drafting.




Occupational Safety & Health
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.
» {Name omitted} is one of the best instructors Del Mar has had in a long while.

» Keep up the good work.
* Overall Del Mar is a great college.



Computer Information Systems
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.

Traditional Classes:

» Better parking is needed such as a garage.

» This school is great. It is helping achieve my dreams.

* What about between 8:30am-12:30pm wasn’t mentioned!

» | really enjoy this subject & the instructor. He is great.

» This coarse has helped me in many ways. 1I’m even helping make schedules for my sisters employment using excel.

» I really enjoy taking this class. The teacher is cool.

* My instructor {Name omitted} has gone out of his way to open up class on his time so that | could finish my assignment. He’s always
understanding when assignments are concerned.

* Thank you.

e I’mafull time IT student—need the classes in the evenings and on weekends!

» Best Teachers. Very knowledgable!

» Having classes starting after 8:30 am would be helpful.

* Inthe course book, information & specifics about what programs will be used would be helpful in making class selection.

Online Classes:

« Ignore me please

« This class is online so | do not speak orally to other students or the teacher. The book is very good at explaining the subject.

« | like {Name omitted}. He is very helpful. | appreciate all the help he has given me to succeed in this course. He called me today at work
to help me with some problems | was having and was very patient with me.

« Inorder for me to earn my Associate's Degree | need to take this course. The only course available was an online course. | feel this is a
very important course that requires a lot of interaction and face to face time with other students and the instructor and should not be
offered online. The textbook for this course does not do a good job explaining how to accomplish various assignments and tasks.



Dental Hygiene
Program Review Survey Comments
Fall 2005

(All comments were transcribed verbatim)
» Library needs to be open longer!!!

* Need more hands on experience.
« 1 < Del Mar Dental Hygiene



Sociology
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.
Traditional Classes:

* I’ve been enrolled for 1 year and | have truly enjoyed my sociology classes along with my instructors.

» This is a very good course.

» | am very happy and pleased with the quality of education provided to me. | enjoy coming here because each day I learn something new.
Thanks.

* Between 8:00am & 2:00pm

» Is there something really done about this survey? Or just a waist of time and money. Very discontent about Math dept.

Online Classes:

« This is a very interesting course. The instructor gave us very useful information by providing us links to things we were concerned about.
He was very active in our class discussions, and gave us corrective feedback. | loved how quickly he graded our assignments, and that he
wrote notes on all the responses just so that we would know how we were doing. If I had to recommend this class to someone else |
would.

« Introductory Sociology is quite interesting. However, its very complicated to understand as an Online course. Especially with not enough
interaction with other classmates. This class specifically has more work than a regular in class setting!!! and its required to do it
independently. | have taken other Online courses and this one is by far,one of the ones I could not handle to take again.

« | find this course to be very interesting and i am learning alot about how the world works and the people here.

« | have learned an abundance of new information and have been able to express my feeling as well as receive others opinions about the
subject and discussions. | have received awesome and fast feedback from my professor, which is very important especially when taking a
challenging online class.

« | feel that the instructor's teaching methods are biased and liberal. Many of the assignment and exam questions and answers appear to be
opinion based. There is a sense that if you are not in agreement with his social and political stance that you are automatically wrong in
what you believe even if those beliefs are based on facts that have been researhed. We have been told that we should be watchful for
Online sites that have biased information, however; in one of the instructor's assignments he uses an Online site that talks about the tax
system in the US and how it is not working under Bush. He uses the biased Online site inequality.org. Overall, the forums are useful and
there are a lot of great opinions that students post that give an idea of what people believe.

« After taking this course I'm seriously thinking about changing my major to sociology. I really like this class, I'm doing very well!



Business Technology
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.

» This class should be taught differently.

» | do really like the classes | am taking and the building facilities are great.

» Our Professor is an excellent teacher, however, an updated textbook to reflect our technology today, such as E-mail and other computer
telecommunications applications is needed.

» Many of the classes in this degree plan are held during working hours. It would be helpful to have after working hours Mon.-Fri. 8am-
Spm.

* Most of the teachers make it fun and teach the material well.

* More parking spaces!!

» Great Job Del Mar!

» great school

e This instructor has been very helpful to me.

* Very Good Instructor. | have learned alot.

* Need better math teachers it is hard to understand 97% of them because they do not know proper English.

* Good class, too much information for just one semester.

» {Name omitted} is a great teacher. Eager to make sure the students grasp the contents of the chapters.

» Teacher is very professional and knows how to explain whats difficult to comprehend, in a ways that’s understandable.



Surgical Technology
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.

» We freeze in our classrooms, turn up the A/C. We don’t have adequate supplies-have to reuse-spend more time re-using then training.



Freshman Seminar
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.
Traditional Classes:

» Del Mar is one of the best schools for anyone.

* | am very satisfied with the teachers. They show concern on whether you succeed or not.
e Thisis agood class.

e Thank You!

» | think Fresh-men seminar is a great class for beginners and should be taken by everyone.
* No comments!

Online Classes:

« this class has been very helpful to me so far.



Architecture/Drafting
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.
* Need more practice exercises.

» {Name omitted} is the best teacher I’ve had in the southern region.
» | would like to earn my Associate Degree, however | have critical circumstances so instead | am getting my certificate.



Respiratory Therapy
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.

» Excellent instructors. They are top notch.
* {Name omitted} & involved instructors run an excellent program.



Health Information Technology
Program Review Survey Comments
Fall 2005

Traditional Classes:

No comments were made by survey respondents.

Online Classes:

No comments were made by survey respondents.



Interpreter for the Deaf
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.

Traditional Classes:

My classes at Del Mar have been enriching. Del Mar has an excellent teaching staff and the building and grounds are beautiful. Good
Job!!

Since attending Del Mar | have also encouraged family members to attend. My niece is now a full-time student here and my other niece is
planning on taking a class.

I have learned great respect for an invisible culture. Thank you ©

Computer lab hours not always convenient; admission, financial aid & registrar procedures too difficult- offices unorganized & sometimes
don’t all share the correct information which delays procedures & services for me.

This program need alot of work dealing with people with the 401 plan.

The instructor is excellent however an interpreter would enhance the students skills and improvements.

Del Mar needs more ASL classes before and after regular 9-5 working hours. Maybe even a weekend class!

No comments!

Online Classes:

I would prefer to have this course be available during the night hours. Other students and myself have full time jobs and need those full
time hours to pay for college tuition and books. Having night classes available for interpreter for the deaf program would definately help
us out!

Excellent advising; the instructor is very supportive of students; offers helpful bits of information, links, etc wherever possible to assist in
the learning experience; always available and willing to answer any question, offer any assistance, etc; very knowledgeable and
informative; clearly cares about the students' educational experience.



Humanities
Program Review Survey Comments
Fall 2005

All comments were transcribed verbatim.

Traditional Classes:

* More classes need to be offered between 1pm-5pm. More science classes need to be offered in the AM hours.

* In {course number omitted} my teacher is an excellent teacher he really gets involved. | have learned a lot from him.
» The teacher good slow down when he talks about different sections. Give us time to think about what he is discussing.
» Great professor, interesting & fun to take

Online Classes:

« | have throughly enjoyed taking this class and have learned so much

« | have taken distance learning classes in the past. | am enrolled in 2 other online classes this semester, one other here and the other
towards my BSN at a University. The content of this course is very interesting but there is too much work for this course. | spend more
time on this course than on my upper level courses or any other Gen Ed class | have taken. We are made to memorize the material, | for
one am not an Art, or Music major. | would be perfectly happy learning the concepts, not required to memorize and recognize by sound
every instrument and how to read sheet music. Nor, do I find it necessary to memorize every detail of an egyptian statue. This is an
introductory class, 1 am spending way too much time on these lessons. You really need to review this course and its delivery. Maybe it
would better as 2 courses.

« |l am taking online classes due to time constraints. | have throughly enjoyed the Humanities class. {Name omitted} provides a great deal
of information and offers any help we might need. I just wish I had the time to really delve into this subject. 1 find it fascinating.



Radiologic Technology
Program Review Survey Comments
Fall 2005

No comments were received from survey respondents.



Chemical Lab Technology
Program Review Survey Comments
Fall 2005

No comments were received from survey respondents.



Fall 2005

FILL IN BUBBLES COMPLETELY ¢
Student Surve
What is your short-term  What is your long-term y
educational goal? educational goal? Do you plan to transfer to another
| Take one class | Take one class college or university?
Take a few classes Take a few classes Yes No
Earn a certificate Earn a certificate If yes, where?
Earn a 2-year degree Earn a 2-year degree | Texas A&M-Corpus Christi
Earn a 4-year degree Earn a 4-year degree Texas A&M-Kingsville
o - Texas A&M-College Station
What is the most important reason that you are University of the Incarnate Word
attending Del Mar College at this time? University of Texas at Austin
) Prepare for transfer to a four-year college University of Texas at San Antonio
Gain skills necessary to enter a new occupation University of Houston
Gain skills necessary to retrain, remain current, or advance Texas State University (San Marcos)
Satisfy a personal interest Another community college
Explore a career direction Undecided
o Other
Do you plan to graduate from Del Mar College? o
) Yes, with a certificate Did not require placement
Yes, with an Associate degree Needed, but wasn't advised
No, plan to transfer before 62 hours Poor
No, already have a degree Fair
No Good
o Excellent
What is your employment status? How would you rate the quality of advising
Employed, more than 35 hours per week for placement in English and reading? .. ...
Employed, 26-35 hours per week
Employed, 16-25 hours per week How would you rate the quality of advising
Employed, 15 or fewer hours per week for placementinmath? . ................
Unemployed, seeking employment
Military full-time, active duty How would you rate the quality of advising
Not currently seeking employment for courses required in your major? ..
Have you and your academic advisor worked out
an Education/Degree Plan for your major? What is your overall If you could start college
Yes No Uncertain impression of the quality of over, would you choose to
: education at this college? attend Del Mar College?
W_hy 21O Elrioste EfRD T e | Excellent Yes
this College? Reason Reason Reason Good No
Affordable tuition and fees Average Uncertain
Convenient location Below Average
Financial aid available Very Inadequate
Type of courses offered o
Academic reputation Would you recommend Del Would you recommend
Credits transfer well Mar College to a friend? this class to a friend?
Friends attend Del Mar College Yes Yes
Can live with parents/relatives No No
Smaller classes Uncertain Uncertain
) o

Please complete front and back of form.



Please rate the level of importance and
indicate your level of satisfaction by filling in
the appropriate spaces.

Information in the semester "Credit Class Schedule™ about this subject_
General information in the semester "Credit Class Schedule™

Condition and appearance of the building this class is in

Adequacy of space and facilities for classes and labs in this subject

IMPORTANCE SATISFACTION d

Do you agree or disagree with each statement below?

Classes in this subject are scheduled at time convenientforme.. . .. ...... ... .. ... . . . . . . .

Required courses in this subject are offered at times when | need them.. . .

Would you take classes in | taking this class:
this subject at the following times?

Yes

Not

No Sure

Earlier than 8:00 a.m. . . . .. . ...

Between 1:00 p.m. and 5:00 p.m. _ .
Between 5:30 p.m. and 6:50 p.m. _ .

Required courses in other academic areas are offered at timeswhen I needthem. . . .. .....................
I was given accurate information about this subject priortoenrolling. . ... ........... .. .. .. ... ... .....
Courses in this subject that | was advised to take this semester were appropriate. . .. ......................
In general, Del Mar teachers in this subject are attentive and concerned about their students. . ... .............
In general, what | have learned in my courses at Del Mar in this subject is what | need to learn in order to succeed.. . .
DMy abilities in the following areas have improved as a result of

DReading comprehension
P Writing skills
P Oral communications

P Critical thinking/problem solving /reasoning skills ,
P Listening skills
P Use of technology

Between 7:00 p.m. and 8:20 p.m. _ .
At 8:30 p.m. or later
Weekends

How would you rate the quality of
instruction in this subject?

How would you rate the amount of your
knowledge/learning gained in this subject?

Your comments:
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