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Executive Summary




Distance Learning at Del Mar College

In order to make more college courses accessible to students who demand more than traditional
on-campus classes, Del Mar College now offers five types of distance learning courses:
telecourses, Internet, interactive video, VCT (Virtual College of Texas), and e-Line. Telecourses
have been offered at Del Mar College since 1985. Internet courses were first offered in the spring
of 1998, and the first interactive videoconferencing course was offered in the fall of 1997.
Enrollments in interactive video, and especially Internet courses, have increased substantially
since their inception. Increases in total enrollments through distance learning are expected to
continue as these alternative delivery methods become more common, diverse, and effective.

Annual Distance Learning Enrollments by Type
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Annual Enrollment

2000-01 2001-02 2002-03 2003-04
Telecourse 1,429 1,494 1,251 787
Video 240 180 252 387
Internet 1,683 3,670 4,001 5,288

Enrollments

Distance learning enrollments for the 2003-2004 year totaled 6,462, almost double the
enrollments for 2000-2001, and over 17 percent higher than 2002-2003. The 2003-2004 annual
distance learning enrollments were 23 percent of the total enrollment for which there were
corresponding traditional in-classroom sections. The number of students electing to enroll in
Internet courses increased over 32 percent from the previous year. The total number of distance
learning courses offered in 2003-2004 was 100, almost double the number of courses offered in
2000-2001 (51). Internet course offerings have increased from 27 in 2000-2001 to 77 in 2003-
2004. There were eight interactive video courses taught in 2000-2001 and 14 in 2003-2004. Itis
expected that with increased access and use of personal computers and the number and variety
of course offerings, Internet enroliments will continue to grow vigorously. Interactive video
courses require students to be on campus at regularly scheduled times and offer less personal
scheduling flexibility than other distance learning options. Growth in interactive video enroliments
and course offerings will depend more on partnership agreements between other participating
institutions (Coastal Bend College and The Victoria College) and less on the student’s need for a
flexible schedule for learning.




Annual Enroliments by Type as Percent of Total Distance Learning

Enrollments
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Grades

Successful completion (grade of A, B, C, or D) for distance learning courses formerly lagged
behind classroom sections of the same course by as much as 10 or more percentage points;
however, recent years have seen the gap decrease to just two percentage points difference for
the 2003-2004 year. The gap between withdrawal rates for distance learning students compared
to students in corresponding courses and the overall college level course rate has also decreased
in recent years. In 2003-2004 there was a difference of only three percentage points between the
withdrawal rate for distance learning courses and the corresponding classroom sections, and a
six percentage point difference compared to all college level courses. The withdrawal rate for
interactive video students is very low compared to all other groups, and corresponds to the fact
that this type of learning is taking place at regularly scheduled times within the classroom for
programs that have selective admissions criteria and are highly competitive.

Distance Learning Grade Comparison Passing Rates

100%
80% -
60% 4= nnee-
40% 4 - -
20% 1 - -
0%

2000-01 2001-02 2002-03 2003-04

O Distance Learning m Corresponding Courses

Passing Rates
2000-01 2001-02 2002-03 2003-04

Distance Learning 56% 59% 64% 66%
Corresponding Courses 68% 69% 70% 68%




Withdrawal Rates Comparison
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Withdrawal Rates

2000-01 2001-02 2002-03 2003-04
Video 0% 1% 1% 1%
Internet 24% 24% 19% 22%
Telecourse 29% 25% 26% 32%
All Distance Learning 24% 23% 20% 22%
Corresponding Course 17% 16% 17% 19%
All College Level 16% 14% 15% 16%

Distance Learning Student Survey Results

At the conclusion of each semester, students are given the opportunity to complete one survey
for each distance learning course in which he or she is enrolled. Beginning with the 2002-03
academic year, the distance learning student survey was administered via the Web as an online
survey. Over 400 surveys were completed in 2002-2004.

Fifty-six percent said this was the first distance learning course they have taken. Thirty-three
percent were female; 43 percent were ages 18-25; 30 percent were age 26-35; 53 percent were
employed full-time; and 56 percent have at least one dependent child at home. Eighteen percent
were enrolled in 12 or more semester credit hours and 21 percent had completed more than 30
semester credit hours. Thirty-four percent registered via the Web, 33 percent used regular
registration, and 22 percent used late registration. Over half the respondents (51%) percent said
they would recommend distance learning to a friend.

Benefit of Additional Services

A section of questions on the survey asked students if they would have found several different
distance learning services to be of either much benefit, some benefit, or no benefit. The choices
were tailored to the type of distance learning (Internet versus telecourse). The Internet
respondents rated the WebCT orientation, teaching conferences and on-campus testing center as
potentially most beneficial, whereas for telecourse, more study sessions, review tapes, and more
information prior to registration were seen as most beneficial.

Rating of Distance Learning Components and Resources
Students enrolled in Internet courses rated the components of those delivery methods more
positively than did students enrolled in telecourses.




Why Students Enroll in Distance Learning Courses

When asked why they decided to enroll in the distance learning section of a course, 78 percent of
Internet course respondents stated that it fit their busy schedules, and 25 percent said it was the
only open section. Of respondents enrolled in telecourses, 70 percent reported that their busy
schedules prevented them from taking on-campus courses, and 32 percent reported that it was
the only section open that would fit their schedule.

Rating of Distance Learning Components and Resources

Students enrolled in Internet courses rated delivery method components more positively in
general than students enrolled in telecourses.

Percent of Students who Rated Distance Learning Components and Resources as Excellent or Good

Telecourses Internet
TV Programs 57% N/App
Textbooks 48% 89%
Study Guides 38% N/App
Assignments 55% N/App
Faculty/Staff Help 59% 86%
Tests/Exams 39% 91%
Library Facilities 57% N/App
English Lab 70% N/App
Nurse Lab N/App N/App
WebCT Server N/App 97%
Chat Rooms N/App 63%
Web Pages N/App 87%
E-mail N/App 94%
Support CD/ROM N/App 70%




Enrollment and Grades




Distance Learning Enrollment as a Proportion of the Total Course Enroliment

Previous Year Percent
Fall 2000 - Summer 2001 1999-00 Change +/-
Total E(Iesatari]r?; Percent Percent Percent
Annual Course Distance Distance Distance
Enroliment Enrollment Learning Learning Learning
Telecourses
BIOL 1308 249 67 27% 100% -73%
BIOL 1309 71 71 100% 100% 0%
BMGT 1303 52 17 33% 14% +19%
BUSI 1301 198 35 18% 6% +12%
ECON 2301 311 86 28% 1% +27%
ECON 2302 53 29 55% Not offered
ENGL 1301 2,640 91 3% 4% -1%
ENGL 1302 2,108 79 4% 4% 0%
GOVT 2301 1,154 170 15% 14% +1%
GOVT 2302 864 189 22% 17% +5%
HIST 1301 1,836 187 10% 9% +1%
HIST 1302 1,194 150 13% 13% 0%
MRKG 1311 46 20 43% 19% +24%
PSYC 2301 1,984 109 5% 5% 0%
SPAN 1411 316 74 23% 13% +10%
SPAN 1412 156 55 35% 10% +25%
Total 13,232 1,429 11%
Video
CHEM 2323 22 8 36% 19% +17%
CHEM 2325 5 5 100% 27% +73%
ENGL 1301 2,640 11 0% Not offered
ENGL 1302 2,108 11 1% Not offered
N S 410 53 53 100% 55% +45%
N S 411 51 51 100% 55% +45%
N S 412 52 52 100% Not offered
N S 413 49 49 100% Not offered
Total 4,980 240 5%
Internet
COSC 1301 263 84 32% 21% +11%
CRTR 2331 52 17 33% 22% +11%
CRTR 2435 52 17 33% Not offered
ENGL 1301 2,640 118 4% 3% +1%
ENGL 1302 2,108 166 8% 8% 0%
ENGL 2327 135 37 27% 19% +8%
ENGL 2328 112 33 29% 19% +10%
ENGL 2333 117 39 33% Not offered
HIST 1301 1,836 62 3% Not offered
IMED 1305 145 39 27% 20% +7%
ITNW 1325 274 163 59% 45% +14%
ITNW 1337 79 66 84% 75% +9%
ITSC 1301 828 151 18% 12% +6%
ITSC 1309 385 35 9% Not offered
ITSC 1311 8 8 100% Not offered
ITSC 1405 219 43 20% Not offered
ITSC 2286 12 12 100% 21% +79%
ITSE 2449 54 22 41% 40% +1%
MUSI 1306 514 166 32% 31% +1%
POFT 1309 27 27 100% 59% +41%
PSYC 2301 1,984 100 5% 5% 0%
PSYC 2314 524 107 20% 12% +8%
RELE 1301 67 50 75% 73% +2%
RELE 1311 39 39 100% 100% 0%
RELE 2301 30 30 100% 76% +24%
SOCI 1301 529 44 8% Not offered
TRVM 1391 8 8 100% Not offered
Total 13,041 1,683 13%
Total 17,937 3,352 19% 12% +7%




Distance Learning Enrolilment as a Proportion of the Total Course Enrollment

Previous Year Percent
Fall 2001 - Summer 2002 2000-01 Change +/-
Total Eéztré:]?rfg Percent Percent Percent
Annual Distance Distance Distance
Enroliment Course Learning Learning Learning
Enrollment
Telecourses
BIOL 1308 264 64 24% 27% -3%
BIOL 1309 136 47 35% 100% -65%
BIOL 1408 28 11 39% Not offered
BMGT 1303 50 13 26% 33% -7%
BUSI 1301 334 26 8% 18% -10%
ECON 2301 532 105 20% 28% -8%
ECON 2302 198 75 38% 55% -17%
ENGL 1301 2,911 80 3% 3% 0%
ENGL 1302 2,110 76 4% 4% 0%
GOVT 2301 1,166 200 17% 15% +2%
GOVT 2302 823 166 20% 22% -2%
HIST 1301 1,949 193 10% 10% 0%
HIST 1302 1,303 164 13% 13% 0%
MRKG 1311 59 15 25% 43% -18%
PSYC 2301 2,193 121 6% 5% +1%
SPAN 1411 313 71 23% 23% 0%
SPAN 1412 162 67 41% 35% +6%
Total 14,531 1,494 10% 11% -1%
Video
CHEM 2323 15 5 33% 36% -3%
CHEM 2325 10 2 20% Not offered
ENGL 1302 1,989 3 0% 1% -1%
RNSG 1327 21 21 100% Not offered
RNSG 2213 45 45 100% Not offered
RNSG 2308 49 49 100% Not offered
RNSG 2371 55 55 100% Not offered
Total 2,184 180 8% 5% +3%




