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As a part of the Del Mar College Instructional Program Review process and the Texas Board of Nursing accreditation requirements, the Office of 
Institutional Research and Effectiveness every fall and spring semester conducts a series of online surveys of students taking Nurse Education 
courses. The detailed report for each survey is printed and distributed to the department and the condensed report is published on the Web for 
general reference.  
 
Students taking the following clinical courses were surveyed in Spring 2009: 
 

• RNSG 1160 Clinical Foundations • RNSG 1166 Practicum 
• RNSG 1161 Clinical Common Concepts • RNSG 2160 Clinical Mental Health 
• RNSG 1162 Clinical Complex Concepts • RNSG 2161 Clinical Advanced Concepts 
• RNSG 1163 Clinical LVN-RN • RNSG 2162 Clinical (CB/CR Family) 

 
 
Students from eight on-campus and eight on-line classes were invited to participate in the survey. Of the 565 students enrolled, only 202 (36%) 
completed the survey. While over a third (35%) of the students taking a class on campus filled out the survey, only fourteen students did so in 
eLine classes. Due to such a small number of responses, comparing eLine results with on-campus results would be inappropriate. Results for 
classes with fewer than five responses, though included in the detailed printed report given to the department, are not used in comparison analysis. 
The highest overall response rate (92.1%) was by students taking RNSG 1160 classes, and the lowest rate (9.5%) was by RNSG 1166 students.  
 
The survey is divided into two parts: “Instructor’s Behaviors” and “Instruction Evaluation”, and each part consist of several groups of statements.  
The tables and graphs included in this report summarize the results from all of the courses surveyed.   Analysis of the average total responses to 
each of the survey items on the scale of 1 through 5, with 5 being “Agree” and 1 being “Disagree”, shows the following results: 
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Part I: Instructor’s Behaviors 
 
Overall, for all courses combined, between 72 percent and 80 percent of the students expressed the highest level of agreement with every 
statement regarding the instructor’s behaviors. 
 
Overall, average ratings for statements in this part of the survey ranged from 4.53 to 4.72. While only two out of 25 statements received an overall 
average rating lower than 4.60, only four statements received a rating above 4.69. 

 
 
 

Organization/Clarity 
 
• Overall, over three quarters (78%) of the students indicated the highest level of agreement with their instructor summarizing major points. 

Students highly rated this survey item in every course, except RNSG 2160, where the average rating (4.39) fell below 4.50, giving it an 
overall average rating of 4.68. 

 
• While overall 76 percent of respondents stated the highest level of agreement with their instructor explaining clearly, 13 percent of students 

taking RNSG 2160 highly disagreed with the statement, giving an average rating for the course of only 4.04.  Students taking other courses 
highly rated the clarity of explanation between 4.5 and 5.0, giving this survey item an overall rating of 4.60. 

 
• Between 70 percent and 100 percent of students in each course stated the highest level of agreement with their instructor communicating 

what is expected to be learned, giving this survey item an average rating of 4.64. 
 
• While overall 73percent of respondents indicated the highest level of agreement with their instructor presenting material in an organized 

matter, it varied greatly from class to class, from 61percent in RNSG 1160 and RNSG 2160 to 100 percent in RSNG 1163 and 2162  
(average rating 4.35 and 4.17, respectively).  Overall, students expressed a high level of agreement with this survey item statement, giving it 
an average rating of 4.56. 

 
• Overall, the majority (77%) of students expressed the highest agreement with their instructor emphasizing what is important.  Students in 

each class rated this survey item highly, from 4.30 (RNSG 2160) to 5.00 (RNSG 1163 and 2162), giving it an overall average rating of 4.65. 
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Enthusiasm/Stimulation 
 
• Between 65 percent (RNSG 1160) and 100 percent (RNSG 1163 and 2162) of respondents in each class indicated the highest level of 

agreement with their instructor stimulating students interest in the subject. Students in every class, except RNSG 2160 (average rating 4.43) 
rated this survey item above 4.50, giving it an overall average rating of 4.65.  
 

• Overall, a majority of students (80%) expressed the highest level of agreement with their instructor being enthusiastic about the subject. 
Students in all courses surveyed highly rated this survey item between 4.43 and 5.00, giving it an overall average rating of 4.71. 

 
 
Instructor’s Knowledge 
 
• Overall, over three-fourths (76%) of the students highly agreed that their instructor reveals broad reading in the nursing specialty.  Students 

in every class rated this survey item very highly (above 4.5), giving it an overall average rating of 4.66. 
 

• While overall 74 percent of the respondents indicated the highest level of agreement with their instructor directing students to useful 
literature in the field, only 65% of students taking RNSG 1160 expressed the same opinion.  However, even this course’s lowest rating was 
4.50, which resulted in an overall high average rating of 4.63. 
 

• While overall 74 percent of the respondents stated the highest level of agreement with their instructor discussing current developments in the 
specialty, less than 70 percent of the students in three out of eight courses surveyed shared the same opinion.  Students in all but one course 
rated the statement above 4.50, giving it an overall high rating of 4.62.  
 

• Overall, 80 percent of the students highly agreed that their instructor demonstrated a breadth of knowledge in nursing generally.  Students in 
every course rated this survey item very highly, with the lowest rating being 4.55 and an overall average rating of 4.72.  This is also the 
highest-rated item in both the “Instructors Knowledge” group of statements and “Instructor’s Behaviors” section of the survey. 
 

• Overall, over three-fourths of the students (76%) stated the highest level of agreement with their instructor discussing points of view other 
than their own.  Though 74 percent of the students taking RNSG 2160 expressed the highest agreement, the average rating for this survey 
statement was the lowest (4.39) among all courses.  Only 68 percent of the students taking RNSG 1160 expressed the highest level of 
agreement, resulting in an average rating of 4.45 for this course, the second lowest.  However, students taking other courses rated this survey 
item very highly, between 4.67 and 5.00, resulting in high overall average rating of 4.63.  
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Rapport 
 
• Overall, 79 percent of the respondents expressed the highest level of agreement with their instructor providing professional support and 

encouragement to students. With the exception of RNSG 2160 (average rating 4.43), students in every course rated this survey item very 
high (between 4.52 and 5.00), giving it an overall average rating of 4.66. 
 

• Another 79 percent of the students highly rated their instructor for encouraging a climate of mutual respect.  However, only 70 percent of the 
students taking RNSG 2160 shared the same opinion, which resulted in only a 4.39 average rating for the course, while students taking other 
courses rated them between 4.54 and 5.00, resulting in a 4.64 overall average rating for this survey item. 
 

• Over 80 percent of the survey respondents highly agreed that their instructor listened attentively.  Students in each course gave a high 
average rating, between 4.48 and 5.00, making it the highest rated (4.68) survey item in the “Rapport” category. 
 

• While 77 percent of the students stated the highest level of agreement with instructor correcting students’ mistakes without belittling them, 
the overall average rating of 4.53 was the lowest rating among all the statements in the survey. While 73 percent to 100 percent of students 
in each course highly agreed with this statement, only 61percent of students taking RNSG 2160 expressed the same opinion, which resulted 
in the lowest (4.0) average rating given of the entire survey. 
 

• Between 73 percent and 100 percent of students in each course indicated their highest agreement with their instructor willingly remaining 
accessible to students, giving it a high overall average rating of 4.63. Though the average rating given by students taking RNSG 2160 was 
the lowest (4.35) among the courses, more students (78%) expressed the highest level of agreement in this course than in three other courses. 

 
 
Instructional Skills 
 
• Overall, a majority (79%) of the students stated the highest level of agreement with their instructor encouraging active participation in 

discussion.  Not a single student expressed the lowest level of agreement. Students in every course rated this survey item very highly, 
between 4.57 and 5.00, resulting in the second highest for “Instructor’s Behaviors” part of the survey, with an average rating of 4.71. 
 

• Another 79 percent of the students overall indicated the highest level of agreement with their instructor giving students positive 
reinforcement for good contributions, observations, and/or performance.  It is important to note the polarity of opinion given by the students 
taking RNSG 2160, with 17 percent of the respondents being highly negative and 73 percent highly positive (rating of 4 and 5) with no 
“neutral” rating of three, which resulted in a low average rating for the course of 4.30. However, students taking other courses rated this 
survey item very highly, between 4.58 and 5.00, which brought the overall average rating to 4.66. 
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• Between 74 percent and 100 percent of the students in each course expressed the highest level of agreement with their instructor gearing 
instruction to students’ level of readiness.  Not one student expressed the lowest level of agreement, resulting in an overall average rating of 
4.68 for this survey item.  
 

• Overall, over three-fourths (77%) of the students stated that they highly agreed with their instructor questioning students to elicit underlying 
reasoning.  While 74 percent of the students taking RNSG 2160 expressed the highest agreement with this survey item, a few expressed the 
lowest agreement, which resulted in a lower rating of 4.35 for the course.  However, students taking other courses rated this item very 
highly, between 4.60 and 5.00, which resulted in an overall high average rating of 4.64. 
 

• Not a single student expressed the lowest level of agreement with their instructor helping students organize their thoughts about patient 
problems, while over 80 percent overall expressed the highest level of agreement.  Students in every course rated their instructors highly, 
between 4.48 and 5.00, giving an overall high rating of 4.70 for this survey item. 
 

• While overall almost 78 percent of the respondents indicated the highest level of agreement with their instructor demonstrating clinical 
procedures and techniques being taught, only 70 percent of the students taking RNSG 1160 thought the same.  However, even with a few 
students disagreeing, the average rating for this course was high (4.52).  Overall, the average rating for this survey item was 4.64. 
 

• Overall, over three-fourths (77%) of the students expressed the highest level of agreement with their instructor providing useful and prompt 
feedback on student progress.  Students in every course rated this survey item highly, between 4.48 and 5.00, giving it an overall high 
average rating of 4.65 
 

• Again, not a single student expressed strong disagreement with their instructor being realistic in expectations of students, with 79 percent 
strongly agreeing with this statement.  With only one course (RNSG 2160) having an average rating just below 4.50, and the rest being 
above 4.50, the responses resulted in another overall high rating of 4.69 for this survey item. 

 
 
 
Part II: Instruction Evaluation 
 
Overall, between 78 percent and 83 percent of the students expressed the highest level of agreement with every statement regarding instruction 
evaluation. 
 
Two-thirds  of the items (11 out of 17) in this part of the survey received very high overall average ratings, between 4.70 and 4.75, and six items 
received overall average ratings between 4.65 and 4.69. 
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Clinical Supervision 
 
• Overall, over three-fourths (78%) of the respondents stated the highest level of agreement with their instructor guiding students’ 

development of clinical skills.  Not a single student expressed the lowest level of disagreement.  Students in every course ranked this survey 
item highly, between 4.48 and 5.00, which resulted in an overall average rating of 4.69. 
 

• Another 78 percent of the students indicated the highest level of agreement with the instructor providing specific practice opportunities.  
However, only 67 percent of the students taking RNSG 1166 and 70 percent of the students taking RNSG 2160 shared the same opinion, 
which resulted in lower than 4.67 overall average rating of 4.56 and 4.43, respectively. 
 

• A majority (79%) of the students expressed the highest level of agreement with their instructor supporting students through difficult clinical 
situations.  While 78 percent of the students taking RNSG 2160 highly agreed with the statement, a few students highly disagreed, giving an 
average rating for the course of 4.48, while students taking other courses rated this survey item between 4.56 and 5.00, giving it a high 
overall average rating of 4.66. 
 

• While 80 percent of the students indicated the highest level of agreement with their instructor observing students’ performance and none 
highly disagreeing, only 67 percent of the students taking RNSG 1166 and 70 percent of the students taking RNSG 2160 gave the highest 
rating, which resulted in significantly lower-than-average ratings of 4.56 and 4.39, respectively.  Students taking other courses rated this 
survey item very highly (4.64 - 5.00) giving it an overall high rating of 4.70. 
 

• Over three-fourths (78%) of the students stated the highest level of agreement with their instructor identifying students’ strengths and 
limitations objectively.  Students taking RNSG 2160 gave the lowest (4.43) average rating and students taking RNSG 1163and RNSG 2162 
the highest (5.00) average rating, resulting in an overall average rating of 4.69 for this survey item. 
 

• A majority (80%) of the students expressed the highest level of agreement with their instructor seeming to be knowledgeable for teaching 
students clinical assignment. An overall average rating of 4.71 for this survey item was the highest among other items in the “Clinical 
Supervision” section of the survey. 
 

• Though overall 78 percent of the students expressed the highest level of opinion about their instructor’s availability to work with students as 
the situation arises in a clinical setting, a few students taking RNSG 2160 expressed a high level of disagreement, resulting in a low average 
rating of 4.35 for this course.  Though students taking other courses rated this survey item highly (4.56-5.00), the overall average rating of 
4.65 was the lowest rating in the “Instruction Evaluation” part of the survey. 
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Clinical Competence 
 
• Over four out of five students (81%) highly agreed and not one student highly disagreed that their instructor demonstrated clinical skill and 

judgment.  Students in every course rated this survey item very highly (4.52-5.00), which resulted in an overall average rating of 4.72. 
 

• Over three-quarters of the students (79%) expressed the highest level of agreement with their instructor demonstrating skills at data 
gathering.  Though none of the students highly disagreed with the statement and only students taking RNSG 2160 gave a low average rating 
of 4.43, others gave high average ratings between 4.61 and 5.00, resulting in an overall average rating for this survey item of 4.70, the lowest 
rating for the “Clinical Competence” section of the survey. 
 

• More than 80 percent of the students indicated the highest level of agreement with their instructor demonstrating skills at analysis of patient 
assessment data, and no student expressed a high level of disagreement.  Students in every course rated this survey item very highly, 
between 4.52 and 5.00, which resulted in an overall average of 4.72. 
 

• Almost 82 percent of the students stated the highest level of agreement with their instructor objectively defining patient problems.  Once 
again, students in every course rated this survey item very highly, between 4.52 and 5.00, resulting in an overall average rating of 4.74, the 
highest average rating in the “Clinical Competence” section of the survey, but the second-highest rating in the entire survey. 
 

• As with all other statements in this survey section, no student expressed the highest level of disagreement, and 81 percent expressed the 
highest level of agreement with their instructor synthesizing patient problems rapidly.  Students in every course rated this survey item very 
highly, so even the lowest average rating of 4.57 was the highest rating among all the lowest ratings on the survey.  The overall average 
rating for this survey item was 4.72. 

 
 
Professional Characteristics 
 
• Over 81 percent of the students stated their highest level of agreement with the instructors taking responsibility for their own actions and 

procedures.  Students in every course rated this survey item very highly (4.52 - 5.00), giving it an overall average rating of 4.71. 
 

• While overall 80 percent of the students expressed the highest level of agreement with the instructors recognizing their own limitations, only 
70 percent of the students taking RNSG 2160 shared the same opinion, giving it a low rating of 4.30.  However, students taking other 
courses rated this survey item very highly (4.62 - 5.00), which brought an overall average rating to 4.68. 
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• The highest number of students (83%) indicated the highest level of agreement, while no student highly disagreed, that their instructor 
conveyed self-confidence.  Students in every course rated the instructor’s self-confidence very highly (4.57 - 5.00), making it the highest-
rated (4.75) item in the entire survey. 
 

• Another 81 percent of the students highly agreed and none highly disagreed that their instructor modeled appropriate communication with 
patients, family, and staff.  While 74 percent of the students taking RNSG 2160 highly agreed with the statement, 17 percent expressed 
disagreement, giving this survey item a low rating of 4.35.  However, students taking other courses rated the instructor’s communication 
very highly (4.63 - 5.00), resulting in an overall average rating of 4.70. 
 

• Over four-fifths (82%) of the students stated the highest level of agreement with their instructor demonstrating skills, attitudes, and value in 
clinical settings that were to be developed by students.  Only students taking RNSG 2160 rated this survey item below 4.50, while others 
gave an average rating between 4.59 and 5.00, resulting in a high overall average rating of 4.70. 

 
 
Conclusion 
 
Overall, the majority of the students enrolled in every course, other than RNSG 2160, expressed a high level of agreement with every survey item, 
giving it an average rating above 4.0. Smaller (<10) on-campus classes consistently showed a higher level of student agreement than larger 
classes. While all of the average ratings given by eLine students are significantly higher than those given by on-campus students, given the small 
number of responses in each eLine class, no statistically meaningful conclusion could be made.  
 
For all courses combined, the overall lowest (4.53) rated statement was “The instructor corrects students’ mistakes without belittling them”, and 
the overall highest (4.75) rated statement was “The instructor conveys self-confidence”. Overall, the 17 items in the “Instruction Evaluation” 
section of the survey received higher average ratings (4.65 - 4.75) than the 25 items in the “Instructor’s Behaviors” section (4.53 - 4.72).  
 
 
Limitations of Survey 
 
As with any survey, a portion of the surveys is expected to return incomplete or inaccurate responses.  However, with online administration of the 
survey and proper item construction to reduce misinterpretation, the effects of these phenomena are generally negligible.  
 
Due to FERPA regulations, results of the survey for classes in which fewer than five students participated are not included in the report posted 
online. Also posted online comments do not include the instructor’s name, nor are they divided by course and instruction method, due to the small 
number of responses. 
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