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Students from eight on-campus and eight on-line classes were invited to participate in the survey. Of the 565 students enrolled, only 190 (34%) 
completed the survey. While one of three students taking a class on campus filled out the survey, only eleven students did so in eLine classes. The 
highest overall response rate (85%) was by students taking RNSG 1160 classes, and the lowest rate (12%) was by RNSG 2162 students. Results 
for classes/facilities with fewer than five responses, though included in the detailed printed report given to the department, are not used in average 
rating comparison analysis. 
 
The tables and graphs included in this report summarize the results from all of courses surveyed.   Analysis of the average total responses to each 
of the survey items on the scale of 1 through 5, with 5 being “Agree” and 1 being “Disagree”, shows the following results: 
 
  
Clinical Objectives 
 

• Almost three quarters (74%) of on-campus students and 100 percent of eLine students indicated a high level of agreement with being able 
to meet clinical objectives of the unit. Students in every course highly rated this survey statement between 4.50 and 5.00, giving it an 
overall average rating of 4.66.  
 

• One hundred percent of students were able to meet clinical objectives at Corpus Christi Medical Center-Bay Area. All facilities were 
ranked high (4.53-5.00), with the majority of students indicating the highest level of agreement with the statement. 

 
 
 

Type of Patients  
 

• Overall, almost 78 percent of the students expressed the highest level of agreement that the type of patients were appropriate for this 
course. Students in every course rated this survey item very highly (4.57-5.00), which resulted in a high overall average rating of 4.69.  
 

• More than eight out of ten students taking their clinical course at Corpus Christi Medical Center-Bay Area (89%) and Corpus Christi 
Medical Center-Doctor’s Regional (84%) highly agreed with patients being appropriate for the course, giving them an average rating of 
4.89 and 4.82, respectively. All facilities were rated very high, with even the lowest rankings, for Driscoll Children’s Hospital (4.63) and 
Christus Spohn Hospital-Memorial (4.63), being above 4.50. 
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Helpfulness of Staff 
 

• The statement that the staff was helpful and receptive to students was the lowest overall (4.32) rated statement on the survey with only 60 
percent of the respondents expressing the highest level of agreement. 

 
• More than 12 percent of the students taking RNSG 1162 highly disagreed with the staff being helpful and receptive, which resulted in the 

lowest (3.88) rating on the survey. It is important to note that the average ratings for the sophomore-level courses (4.50-5.00) were much 
higher than the average ratings for freshman-level courses (3.88-4.28). 
 

• Christus Spohn Hospital-Shoreline received the lowest (4.09) average rating and Corpus Christi Medical Center-Bay Area received the 
highest (4.78) average rating for the helpfulness of staff among all clinical facilities. 

 
 
Primary Caregiver 
 

• Overall, only two-thirds (67%) of the respondents indicated a high level of agreement with the statement that the primary caregiver 
demonstrated responsibility for patients assigned to students. While students taking RNSG 1160 and RNSG 1162 gave this survey item a 
low average rating of 4.30 and 4.26, resulting in an overall low average rating of 4.47, every student taking RNSG 2162 and 85 percent of 
students taking RNSG 1166 expressed the highest level of agreement, giving a respective average rating of 5.00 and 4.85 for those courses. 

 
• Only half (50%) of the students taking their clinical course at Christus Spohn Hospital-South expressed a high level of agreement with the 

primary caregiver demonstrating responsibility for assigned patients, resulting in the lowest rating (4.14) among all facilities. The top-
ranked facilities were Corpus Christi Medical Center-Bay Area (4.78) and Driscoll Children’s Hospital (4.70), with more than three-
quarters of the students expressing the highest level of agreement with this survey statement. 

 
 

 
Facility/Unit Orientation 
 

• Overall, the majority (79%) of the students highly agreed that they were oriented to the facility/unit. Students in every course rated their 
orientation very highly (4.50-5.00), making it the highest-rated (4.69) statement on the survey. 
 

• Overall, all clinical facilities received very high ratings (4.59-4.78), with the majority of the students expressing the highest level of 
agreement with their being oriented to the clinical unit. 
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Patient’s Condition Report 
 

• Overall, three-quarters (75%) of the students stated the highest level of agreement with the staff providing a report on the patient’s 
condition before beginning care, resulting in an overall average rating of 4.66. Only the students taking RNSG 1162 rated this survey 
statement below 4.50. Students taking other courses rated it highly, between 4.59 and 5.00. 
 

• Only the students taking their clinical course at Christus Spohn Hospital-South gave a low rating of 4.45 for the staff providing a report on 
patient’s condition before beginning care. The rest of the students rated their clinical facilities very highly (4.68-4.78) on this survey 
statement. 
 
 

Supplies and Equipment 
 

• While overall, 73 percent of the students highly agreed that supplies and equipment needed for patient care being readily available, only 61 
percent of the students taking RNSG 1162 shared the same opinion, which resulted in 4.48 low average rating for this course. Students in 
other courses rated this survey statement very highly (4.58-5.00), resulting in an overall high average rating of 4.65. 
 

• Students rated every clinical facility very highly for the availability of supplies and equipment needed, with Christus Spohn Hospital-
Shoreline receiving the lowest (4.56) and Corpus Christi Medical Center-Bay Area receiving the highest (4.89) average rating. 
 

 
Professional Manner 
 

• Only 68 percent of the students expressed a high level of agreement with the licensed healthcare providers on the unit acting in a 
professional manner, resulting in an overall low rating of 4.48. Less than 60 percent of the students taking RNSG 1162 shared the same 
opinion, giving this survey statement the lowest among courses, with an average rating of 4.18. Another low rating of 4.39 was given by 
the students taking RNSG 1160, with only 62 percent of the respondents stating the highest level of agreement. However, students taking 
other courses rated the professionalism of their unit’s licensed healthcare providers very highly, between 4.59 and 5.00. 
 

• Overall, out of six facilities that were compared, only three received an average rating above 4.50. Students taking their clinical course at 
Christus Spohn Hospital-Shoreline rated the healthcare providers’ professional manner the lowest (4.38), and students at Corpus Christi 
Medical Center-Bay Area rated it the highest (4.67). 
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Conclusion 
 
Overall, the majority of the students enrolled in every course, other than RNSG 1162, expressed a high level of agreement with every survey 
statement, resulting in an average rating above 4.0. 
 
Corpus Christi Medical Center-Bay Area was rated the highest in every area, with average ratings ranging from 4.67 to 5.00. Driscoll Children’s 
Hospital was also rated very highly (4.53-4.83). While the majority of students were satisfied with their clinical experiences at other area 
hospitals, survey results showed some areas of concern with staff performance at Christus Spohn System Hospitals that may need to be addressed. 
 
While all of the average ratings given by eLine students were significantly higher than those given by on-campus students, given the small number 
of responses in each eLine class, no statistically meaningful conclusion could be made. 
 
 
Limitations of Survey 
 
As with any survey, a portion of the surveys is expected to return incomplete or inaccurate responses.  However, with online administration of the 
survey and proper item construction to reduce misinterpretation, the effects of these phenomena are generally negligible.  
 
Due to FERPA regulations, results of the survey for classes in which fewer than five students participated are not included in the report posted 
online. Also posted online comments do not include the instructor’s name, nor are they divided by course by instruction method, due to the small 
number of responses. 
 
 























































































Student Evaluation of Clinical Facility Survey Spring 2009 
Student Comments (All Responses Combined) 

 
The staff in Drs ICU were very knowledgeable and helpfull.  I saw a whole new world of nursing and would love to work there soon! 

Nueces ICU is a great unit.  The nurses were very helpful and are willing to teach.  

The majority of the nursing staff were very professional manner...there were a few rotten apples..... 

2 East at Memorial was a great place for our clinical!  The staff was great, all very helpful, kind, and friendly to our group of students.  I enjoyed working with 
nurses (Names Omitted).  All of the staff was very appreciative of our help.  The patients were great and extremely glad to be assigned a student nurse.  Being on 
this floor made the clinical one of my best experiences in nursing school.  :) 

Some staff are really helpful and some are really rude. If you ask them some question they get ticked off. 

The side on Dr's that had (Names Omitted) etc, I think it was 3 South (not to sure) they were awesome and helpful and were great! The staff on the alternate side 
were not as friendly or accepting and made it a an okay experience... 

(Name Omitted) was really helpful to the students and she's approachable making it easy to ask questions. She explains what you need to do and what you want 
to know.  

Performing tasks in this setting is a little limiting. 

The staff at Doctor's was great about working with we students. I enjoyed having the opportunity to work with the crew on 3 south and 3 north. 

On the Ortho unit (Name Omitted) was absolutely wonderful with students, she took you under her wing and really worked closely with the students. (Name 
Omitted) was not as receptive but was always professional, I did not appreciate the unit clerk (Name Omitted) always cussing and putting people down, even if she 
was joking. On Gyn side (Name Omitted) was great, she really takes pride in her work and gives you feedback on your skills, (Name Omitted) was also great, such 
an asset and very knowledgable, (Name Omitted) was always in such a hurry that she would forget about the students and do things without them, but still very 
friendly. 

GREAT experience! 

My clinical preceptors at Spohn South were extremely helpful and receptive to having a student nurse.  The experience was wonderful.... 

My clinical rotation in Driscoll has been very helpful in dealing and applying my pediatric nursing skills. 
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