Remember your initial (first) Prescription may be filled at approved pharmacy.

In order to take advantage of the mail order drug program, you will need a Prescription(s)(RX)
written out by the doctor.

Your doctor can write the RX for UP TO 11 refills. The 11 refills (30 day supply) will be sent
to you one refill per month.

Your doctor can write the RX for UP TO 11 refills. The 11 refills (30 day supply) will be sent
to you one refill per month. Well, I thought this was worth repeating.

If you already have a year’s supply of your RX on hand, all you need to do re-order is to get a
new RX from your doctor when you need additional RX

Your RX can be FAXED, MAILED or CALLED in.

If, for some reason your reorder is delayed, there is a “co-pay override” provision for you to go
to your Pharmacist to get a 5-day supply. Additional overrides are available.

* Once Medco receives your RX order it will be mailed to you.
o It normally takes approximately 14 days for you to get your RX mailed to you
o Faxed or emailed (medco.com) order takes approx. 8 days

* Make sure you have at least a 14-day supply on hand !

Remember that your co-pay is based on a 30-day supply. Each 30-day supply will cost you $10
for generic, $25 for name brand.

If your doctor writes a RX for 90-days, it will cost you $30 or $75. If you send in with your RX
order your credit or debit card number the preceding amount will be deducted from your
account.

If you mail in your RX order, make your check or money order is made out for at least the first
30-day supply. You will receive a bill for the next 30-day supply.

If your doctor writes the RX for 90 days or more, Medco will send you ONLY a 30-day supply
at time.

If a GENERIC is available, it will be MANDATORY [REQUIRED]!

ONLINE ORDERING
Go to medco.com and follow the online instructions. First, you will need to register. Then go to
the benefits page (if you run into a snag, call me.) Did I say snag? I believe I did.

Put in the name of the medication that you want. You will be given the option for Medco to fax
your doctor a RX request on your behalf.

The doctor will need to FAX the request BACK to Medco.

ORDER BY PHONE
You may order RX by phone 1-800-903-8345

The Medco pharmacist will get some information from you and then fax a RX request to your
doctor.

NOTE: A RX order will NOT be processed for you until your doctor faxes the RX request
BACK to Medco.
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